
Sustainability Report 2022

Sustaining
Sustainability
At IOIPG, we design and build developments that are 
climate-resilient and resource-efficient, with the  
aim of creating shared values and positive impacts  
for our stakeholders.

#ioisustain



Our Sustainability Journey

* The use by IOIPG of any MSCI ESG Research LLC or its affiliates (“MSCI”) data, and the use of MSCI logos, trademarks, service marks or index names herein,  
 do not constitute a sponsorship, endorsement, recommendation, or promotion of IOIPG by MSCI. MSCI services and data are the property of MSCI or  
 its information providers, and are provided ‘as-is’ and without warranty. MSCI names and logos are trademarks or service marks of MSCI. 

SCOPE OF REPORTING
The IOIPG Sustainability Report 2022 covers our performance 
in relation to the economic, environmental and social (“EES”) 
benchmarks from 1 July 2021 to 30 June 2022 with 
comparative historical data where available. The previous 
report was published in September 2021.

The scope of reporting covers all the Group’s operations, 
namely property development, property investment, and 
hospitality & leisure business spanning all geographical 
locations from Malaysia, Singapore to Xiamen, the 
People’s Republic of China (”PRC”).

The report seeks to present an overview of IOIPG’s 
sustainability journey to keep stakeholders posted on the 
progress we made in FY2022. This report has been prepared 
in accordance with Bursa Malaysia Main Market Listing 
Requirements and with reference to both Global Reporting 
Initiative (“GRI”) Standards 2021 and TCFD Framework. 

Please refer to the TCFD Content Index from pages 115 to 117 and 
the GRI Content Index from pages 118 to 125 for the full list of 
disclosures referenced in this report.

Sustainability is integral to the 
Group, and this is reflected in our 
corporate vision, mission and core 
values centring on building trust. 
We firmly believe that by fulfilling 
our sustainability commitments, 
we will reinforce the trust that 
we have established with all 
our stakeholders. 

During the year under review, 
we refreshed our approach to 
sustainability in order to ensure  
our sustainability agenda stays 
relevant to our business and 
stakeholders. For instance, 
we conducted a materiality 
assessment to review the validity 
and priority of the Group’s material 
matters. We also developed 
a climate action strategy  
as well as a roadmap aligned 
with the recommendations of the 
Task Force on Climate-related 
Financial Disclosures (TCFD).

FEEDBACK 
IOIPG welcomes our stakeholders to share opinions 
and feedback with us. 
Please contact us at: 
Group Corporate Sustainability Department

IOI Properties Group Berhad  
Level 29, IOI City Tower 2,  
Lebuh IRC, IOI Resort City,  
62502, Putrajaya, Malaysia. 

Tel:   +603-8947 8888 
Fax:  +603-8947 6634 
Email:   corpcomm@ioigroup.com

OUR ESG PERFORMANCE
Our commitment towards sustainability is evident in our 
performance in global sustainability ratings. In 2022, IOIPG 
received a rating of A in the MSCI ESG Ratings* assessment.
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SUSTAINABILITY GOVERNANCE
The Board of Directors oversees IOIPG’s sustainability 
governance. The Sustainability Steering Committee (”SSC”) is 
chaired by the Chief Executive Officer (”CEO”), with assistance 
from the Head of Group Corporate Sustainability. 

The SSC, made up of the senior management team across 
our key business functions, has the oversight of climate-related 
risks and opportunities. The committee is tasked with reviewing 
policies and material matters, while monitoring the Group’s 
sustainability performance. 

The SSC is supported by the Sustainability Council, 
comprising business unit heads and cross-functional 
representatives who are heads of departments and subject 
matter experts. Collectively, the SSC and the council will 
make informed decisions and implement strategies that 
will contribute towards achieving the Group’s sustainability 
objectives. Furthermore, all employees, including senior 
management, are responsible for the Group’s ESG 
performance, which is reflected in the annual performance 
appraisal that is linked to remuneration. 

Committee 
Members

Group 
Corporate  

Sustainability 
Head

Chairman 
(CEO)

Business  
Unit Heads

Operation 
Heads

Subject 
Matter 
Experts

Sustainability 
Steering 

Committee
Sustainability 

CouncilBoard

Sustainability Governance Structure

With the Board’s leadership and guidance, the sustainability 
strategies are cascaded down and executed by the respective 
business units and departments. These strategies complement 

the Group’s general business principles, management systems 
and other standard operating procedures and best practices 
that are constantly reviewed and revised. 

   Focus Areas Policies and Management System

• Code of Conduct and Business Ethics
• IOIPG Supplier Code of Conduct
• Whistleblowing Policy
• Sustainability Policy
• Energy Policy
• Waste Management Policy
• Group Health and Safety Policy
• Safety & Health Management System
• Quality Management System
• Quality Policy
• IOIPG Anti-Bribery and Anti-Corruption Policy

Economic

Environment

Social
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Our Sustainability Journey

SUSTAINABILITY POLICY
Our Sustainability Policy outlines our commitment to practices and standards designed to promote environmentally and socially 
responsible operations, with an aim to enhance the well-being of everyone whose lives we touch, including our employees and 
local communities. This also reflects the Group’s Vision, Mission and Core Values in building trust, while contributing towards 
economic growth and safeguarding the planet for our future generations. 

EnvironmentEc
onomic

Social

Delivering product and service 
excellence by focusing on 

innovative business strategies, 
work processes, and responsible 

green products that have 
positive impacts on the 

environment and society.

01
Striving to achieve a sustainable 

long-term balance between 
preserving nature and meeting 
business goals by minimising 

negative impacts towards 
biodiversity and climate change.

02  

03

Embracing green and 
environmental practices 

that focus on energy 
efficiency, water 

conservation, material 
management and 

resource use 
optimisation, reduction 

of GHG emissions, waste 
minimisation and 

pollution abatement.
Cultivating a  

conducive work  
environment that  

focuses on building  
relations with our 

employees, ensuring 
a safe workplace and 
a healthy workforce, 

encouraging the growth 
of our employees, and 

providing fair and equal 
opportunity in employment 

for all employees.

04

Continuing our community 
initiatives and delivering our 

commitment towards community 
development through 

volunteerism programmes, 
philanthropic activities, and 
collaborative programmes.

05

06

07

Complying with 
applicable legislations, 
standards and codes 
of practices including 

work ethics, health 
and safety, and 

labour practices.

Creating awareness 
amongst our employees, 
customers and business 
partners on commitment 
towards sustainability and 

encouraging them to 
support and participate in 
responsible environmental 

and social-economic 
practices. 

IOIPG 
Sustainability  

Policy
We are committed to:
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STAKEHOLDER ENGAGEMENT
We are constantly engaging our stakeholders to spur  
long-term growth in the Group’s business while meeting 
operational needs. This process allows us to better understand 
the evolving needs of our customers, guests and business 
partners, and enable inclusive decision-making. This helps 
manage perceptions and address any shortcomings. 

We are aware that executive decisions have an impact 
on the Group as a corporate entity as well as our stakeholders. 

Stakeholders Area Of Interest Our Commitment Method Of Engagement

Investors • Group financial performance
• Business strategies and 

operational efficiency
• Governance stability 

and sustainability
• Risk management

We aim for sustainable long-term growth and  
returns by providing the best of products and 
services to customers, rewarding shareholders with 
sustainable value, fulfilling a duty to the community 
while safeguarding the environment and contributing 
towards nation-building.

• Meetings
• Annual General Meeting (”AGM”)
• Financial reports and announcements
• Press releases and advertisements

Customers/
Tenants

• Product affordability 
and quality

• Support services
• Engagement opportunities 

and experience
• Safety and security of 

managed properties 

We seek to uphold our brand promise and strive for 
products and services excellence. We value all feedback 
from customers and tenants, seeking to continuously 
improve from them. The feedback is also a way for us 
to maintain the highest quality in security and safety 
practices across our managed properties and  
township developments.

• Public engagement events
• IOIPG social media platforms
• Loyalty programmes (Club IOI)
• Digital community engagement platforms
• Customer feedback channels and 

service hotline (IOI Support System, 
IOI Community)

• Customer/tenant satisfaction surveys

Employees • Personal and professional 
capacity-building

• Career advancement
• Competitive remuneration 

benefits
• Employee health and safety

We seek to retain talent by providing a rewarding 
career journey for our people, in both professional and 
personal development that will help them achieve their 
goals and realise their full potential. We pride ourselves 
in promoting a safe and healthy workplace culture that 
is open and inclusive.

• Meetings
• Workshops and training
• Employee appraisals
• IOIPG internal engagement platforms
• Employee engagement activities
• Town halls

Business 
Associates/
Vendors/ 
Consultants

• Supply chain management
• Cost reduction/savings
• Procurement practices
• Business ethics and 

compliances

We keep strong working relationships with all suppliers, 
business partners and service providers. 

We require all partners and suppliers to adhere to our 
business principles, such as the Code of Conduct and 
Business Ethics, IOIPG Anti-Bribery and Anti-Corruption 
Policy, and IOIPG Supplier Code of Conduct.

• Meetings
• Workshops and training
• Performance appraisals

Authorities / 
Regulators/ 
Government 
Agencies 

• Regulatory compliance
• Environmental management 

and compliance
• Security and safety 

management

As a responsible corporate citizen, we support 
government initiatives and comply with regulations 
governing our industry. The same compliance principle 
is extended to all suppliers and business partners.

• Meetings
• Emails and letters
• Inspections

Media • Market presence
• Reputation
• Corporate responsibility

We maintain a healthy working relationship with the media 
as a channel of communication with the communities. 
We engage the media periodically, providing timely and 
accurate information to uphold our corporate responsibility.

• Press release/Media invites
• Meetings
• Public events
• Networking sessions

Residents’ 
Associations/
JMBs

• Security measures at 
development projects

• Facilities management
• Community investment

We strive to deliver excellence in products and services 
to the communities in our developments. We utilise the 
customer feedback management system and grievance 
mechanism for continual improvement and to satisfy 
the needs of customers and our communities.

• Meetings
• Public engagement events
• IOIPG social media platforms
• Customer feedback channels and 

service hotline (IOI Support System, 
IOI Community)

• Loyalty programmes (Club IOI)

Local 
Communities/
Civil Society 
Organisations 

• Economic investments for 
local welfare

• Infrastructure enhancement
• Community programmes and 

events for social development

IOIPG invests in infrastructure, education and welfare 
to improve community well-being as we continue to 
build sustainable developments.

• Surveys
• Public events
• IOIPG social media platforms
• Strategic partnerships

Stakeholder Engagement Methods

Feedback from different groups of stakeholders are 
generated through various channels and platforms, 
providing opportunities for the Group to improve and  
fine-tune our strategic decision-making process, and  
to achieve better decision outcomes. 

We also constantly communicate to our internal 
stakeholders on sustainability matters in order to  
ensure that best practices are deeply embedded within 
the organisation. 
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MATERIALITY ASSESSMENT 
A materiality assessment was conducted in August 2021 to 
establish the material matters deemed most important to the 
Group and its stakeholders. This assessment was conducted 
through a materiality assessment workshop with internal 
stakeholders who are subject matter experts. They provided 
valuable insight on the priorities of external stakeholders, 
drawing on their extensive experience in analysing gaps, 
obtaining information and feedback through engagement 
activities such as focus group discussions, site visits 
and meetings. 

We have included stakeholder feedback in our 
materiality assessment process, enabling us to translate 
risks and opportunities into tangible and intangible values. 
The various views of stakeholders are then taken into 
consideration in the Group’s decision-making especially 
regarding EES risks and opportunities that may emerge. We 
continue to monitor the prioritised matters, with reference to 
sustainability standards and peer practices in similar sectors.

The newly identified Materiality Matrix and the sustainability 
charter was validated by the SSC and the Board of Directors. 

IOIPG Materiality Matrix

Legend

High priority Medium priority Low priority Economic Environment Social

Water

Biodiversity

Health, Safety  
and Well-being

Employee  
Management

Supply Chain Management

Compliance
Customer 
Satisfaction  
and Privacy

Economic Performance
Community 
Investment

Waste and  
Effluent

Materials

Climate Change
Innovation 

Low HighImportance to IOIPG’s Business
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Anti-Corruption

Our Sustainability Journey
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Compliance 
Adherence to relevant laws 

and guidelines governing 
our business, as well as 

efforts undertaken in 
assessing the anticipated 

environment and social 
impacts of our activities.

Anti-Corruption 
Ensuring transparency 

and guarding  
against various  

forms of corruption.

Innovation 
Using innovation and 
technology to continually 
create positive impacts to the 
environment and well-being of 
the society. Innovation includes 
new design, technology, 
services and processes.

Customer Satisfaction and Privacy 
Maintaining meaningful customer relationships, 
delivering products and services excellence to 
exceed customer expectations and safeguard 
customer data privacy to build customer 
trust and confidence.

Community Investment 
Voluntary community 
engagement and 
activities to create a 
positive social impact.

Supply Chain Management 
Ensuring a robust  

supply chain that is aligned 
with our policies and practices  

in the delivery of quality 
products and services through 

the management of the 
environmental and social 

impacts of our supply chain.

Waste and Effluent 
Management of effluent, 

hazardous and  
non-hazardous waste 

disposed from our 
operations.

Materials 
Components used as 
inputs in our developments, 
specifically the practice and 
commitment to responsible 
sourcing and management 
of materials.

Climate Change 
Management and reduction of greenhouse gas into 
the atmosphere. This includes the considerations of the 
impacts of climate change, as well as how the company 
contributes to achieving global climate-related targets 

through energy and emissions reductions. 

Water 
Consumption and efficiency of water  
usage from our business operations.

Biodiversity 
Managing the potential impacts 
of our business on biodiversity.

Health, Safety and Well-being 
Maintaining a safe work environment and culture through 
focused and continued investments to anticipate, 
recognise, evaluate and control hazards arising in 
or from the workplace that could impair the health 
and well-being of employees, workers and customers.

Employee Management 
The overall management and 
fair treatment of employees 
including addressing human 
rights, labour practices, 
promoting employee 
growth and development, 
and being an inclusive 
employer that embraces 
diversity at the workplace.

Economic Performance 
Economic value generated and distributed to the 

community including the indirect economic 
impacts that are a result of such distributions.

Material 
Sustainability 

Matters

Integrated Annual Report 2022Sustaining Sustainability IOI Properties Group Berhad56 57



SUSTAINABILITY  
FRAMEWORK & STRATEGY
We have outlined the Sustainability Strategic Framework 
based on the core objective of Creating a Sustainable Future, 
and are guided by IOIPG’s Vision, Mission and Core Values. 
The framework is further interpreted within our Sustainability 
Policy which acts as our business operating guideline to help 
mitigate risks and enhance the positive impact of our business 
on the economy, environment, and society. 

We have four sustainability goals namely Delivering Excellence 
in products and services, Caring for the Environment with 
green practices, Creating Value for Our Employees through 

work culture, and Developing Sustainable Communities 
with initiatives beneficial to society. We will achieve 
these goals by addressing the material sustainability 
matters and designing initiatives that are aligned to our 
sustainability strategic themes.

The Sustainability Policy also outlines the actions for each 
Sustainability Goal to align the Group’s business strategies 
to the objective of generating long-term sustainable 
growth for IOIPG and lasting impact for future generations. 
Our business strategy takes into account EES-related 
risks and opportunities through the Group’s Enterprise 
Risk Management (”ERM”). 

Core Purpose: Creating a Sustainable Future
Strategic Pillars Focus Areas Goals Material Matters Strategic Themes

Economy

Environment

Social

Products &  
Services  
Excellence

Delivering  
Excellence

• Compliance
• Customer 

Satisfaction and 
Privacy

• Supply Chain 
Management

• Anti-Corruption
• Innovation

Mindset Change

Green  
Efforts

Caring for the  
Environment

• Climate Change
• Water
• Waste & Effluent
• Materials
• Biodiversity

Inspiring Women

Work  
Culture

Creating Value  
for Our Employees

• Employee 
Management

• Health, Safety  
and Well-being

Young Urbanites

Community 
Initiatives

Developing  
Sustainable  

Communities

• Community 
Investment

• Economic 
Performance

Urban Green
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Our Sustainability Journey
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SUSTAINABILITY GOALS
The Sustainability Goals all point to a common aspiration 
to achieve the Sustainability Core Purpose of Creating 
a Sustainable Future. 

Frequent and thorough engagement in the identification, 
monitoring and mitigation of EES-related risks and 
opportunities including climate change, human rights, 
labour practices, and health and safety were carried out 
during the financial year under review. 

The Sustainability Strategic Framework is updated periodically, 
taking into consideration stakeholder expectations and the 
latest local and global issues. Sustainability initiatives with 
measurable indicators are implemented across all business 
units to effectively manage prioritised material sustainability 
matters, to bridge gaps and resolve any issues arising 
through meticulous strategic coordination.

Delivering Excellence
Achieve prominence in Products and 
Services Excellence in order to deliver 
our desired outcome of being Trusted.; 
and deeply embed reliability, quality 
and sustainable growth into all aspects 
of our business.

Caring for the Environment
Uphold environmental ethics  
through Green Efforts e.g. energy 
management, water conservation, 
emissions and waste reduction; and 
urban biodiversity conservation as well 
as care for the environment towards 
sustainability for future generations.

Creating Value for  
Our Employees
Maintain a healthy, safe and fair 
Work Culture with emphasis on 
employee engagement; and to 
encourage employee participation  
in the organisation’s transformational 
journey of sustainability.

Developing Sustainable  
Communities
Enhance social well-being via 
Community Initiatives i.e. social 
responsibility commitments, 
community investments, employee 
volunteerism and community 
development programmes for positive 
long-term impacts to society.

Core Purpose: Creating a Sustainable Future
Strategic Pillars Focus Areas Goals Material Matters Strategic Themes

Economy

Environment

Social

Products &  
Services  
Excellence

Delivering  
Excellence

• Compliance
• Customer 

Satisfaction and 
Privacy

• Supply Chain 
Management

• Anti-Corruption
• Innovation

Mindset Change

Green  
Efforts

Caring for the  
Environment

• Climate Change
• Water
• Waste & Effluent
• Materials
• Biodiversity

Inspiring Women

Work  
Culture

Creating Value  
for Our Employees

• Employee 
Management

• Health, Safety  
and Well-being

Young Urbanites

Community 
Initiatives

Developing  
Sustainable  

Communities

• Community 
Investment

• Economic 
Performance

Urban Green
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SUSTAINABILITY STRATEGIC THEMES
We seek to align relevant programmes and initiatives with 
the four main themes to achieve the Sustainability Goals and 
Core Purpose: 

IOI Connects to Earth
IOI Connects to Earth is an ongoing programme 
that aspires to create awareness and generate 
conversation on waste minimisation, biodiversity 
and climate change. This initiative which is in 
its fourth year in FY2022 seeks to incorporate 
sustainability into business strategies and operations. 
We also collaborate with external parties in community 
engagement to deliver long-term and short-term 
programmes aligned to our sustainability strategies. 
Some of the programmes and initiatives carried out 
during the year under review include: 

IOI Sustain 
We use #ioisustain as a label across all communications 
channels to showcase the Group’s sustainability 
efforts. This helps raise awareness of our sustainability 
agenda among all stakeholders including potential 
business partners by providing a point of reference 
for our sustainability initiatives. We also use 
this hashtag to influence a behavioural change 
towards making a positive impact on the economy, 
the environment, lifestyle and society. Through 
a diverse range of programmes and publicity 
materials under the #ioisustain, we aim to raise 
sustainability awareness, advocate for sustainable 
lifestyle choices and instil sustainability ownership 
among our stakeholders.

IOIPG Earth Hour 2022

IOIPG Beach Clean Up at Pulau Mawar, Johor

IOI-Active Citizens: Waste to Treasure

IOIPG City Nature Challenge 2022

Mindset Change
Create internal awareness to promote 
integration of sustainability principles  
into business strategies by highlighting  
the socioeconomic and environmental 
connectivity to business; and encourage the 
community to take ownership of sustaining 
the environment for future generations. 

Inspiring Women
Support and empower women such  
as young students and single mothers  
amongst others through programmes  
that help to build capacity and chart career  
or entrepreneurial growth. 

Young Urbanites
Groom young talents, introduce  
the spirit of sustainability and expose  
them to best practices in socioeconomic  
and environmental ethics. 

Urban Green
Encourage a wide array of ecological  
friendly initiatives that advocate low  
carbon footprint principles, responsible 
consumption of resources and waste 
minimisation which generate positive impacts 
on the environment, society and economy.

Our Sustainability Journey
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IOIPG  
Sustainability Goals

Material  
Sustainability Matters

United Nations  
Sustainable Development Goals

Twelfth 
Malaysia Plan

Delivering 
Excellence

 

• Compliance
• Customer Satisfaction  

and Privacy
• Supply Chain 

Management
• Anti-Corruption
• Innovation

T1, PE2

Caring for the 
Environment

• Climate Change
• Water
• Waste and Effluent
• Materials
• Biodiversity

T1, T3

Creating  
Value for Our 
Employees

• Employee Management
• Health, Safety and 

Well-being

T2, PE1

Developing 
Sustainable 
Communities

• Community Investment
• Economic Performance

T1, T2, T3, 
PE1, PE3

CONTRIBUTING TOWARDS NATIONAL AND GLOBAL GOALS
IOIPG is committed to support Malaysia’s implementation of the Twelfth Malaysia Plan (”12MP”) and contribute as a responsible 
corporate citizen towards the United Nations 2030 Agenda for Sustainable Development and its 17 Sustainable Development 
Goals (SDGs).

UN SDGs
SDG 1:  No Poverty
SDG 2:  Zero Hunger
SDG 3:  Good Health and Well-being
SDG 4:  Quality Education
SDG 5:  Gender Equality
SDG 6:  Clean Water and Sanitation
SDG 7:  Affordable and Clean Energy
SDG 8:  Decent Work and Economic Growth
SDG 9:  Industry, Innovation and Infrastructure

SDG 10:  Reduced Inequalities
SDG 11:  Sustainable Cities and Communities
SDG 12:  Responsible Consumption  
   and Production
SDG 13:  Climate Action
SDG 14:  Life Below Water
SDG 15:  Life on Land
SDG 16:  Peace, Justice and Strong Institution
SDG 17:  Partnerships for the Goals 

12MP
Theme
T1:  Resetting the Economy
T2:  Strengthening Security, Well-being and Inclusivity
T3:  Advancing Sustainability

Policy Enabler
PE1:  Developing Future Talent
PE2:  Accelerating Technology Adoption and Innovation
PE3:  Enhancing Connectivity and Transport Infrastructure
PE4:  Strengthening the Public Service
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Achieve prominence in Products & Services 
Excellence to deliver our desired outcome of 
being Trusted.; and deeply embed reliability, 
quality and sustainable growth into all aspects 
of our business.

Delivering
Excellence

Exceeding Expectations     Developing Thriving Communities   



Exceeding Expectations
As a reputable developer, IOIPG always seeks to go above 
and beyond meeting expectations with the aim of pushing 
boundaries to establish new standards of excellence.

We aim to excel in all that we do in terms of products and 
services to build trust between us and our stakeholders.

This unwavering focus on excellence is reflected in IOIPG’s 
skilful and thoughtful master planning, desirable designs 
that are friendly to the environment, and exemplary services 
that enable us to stay ahead of the curve. We build thriving 
communities, deliver vibrant living environments that allow 
both residents and the public to enjoy while pursuing the 
life goals they envisioned. For our employees, business 
associates and suppliers, we want to safeguard their  
well-being and address any emerging concerns in a 
responsive manner. 

We have embedded this commitment to exceed expectations 
into the Group’s corporate culture by aligning every employee’s 
remuneration to the corporate goals. This is further 
complemented by the multiple communication channels 
and grievance mechanisms established to help translate 
stakeholder feedback into constructive actions. 

The quest for excellence continued to help us win more 
accolades and awards in FY2022, reflecting the trust 
and endorsement from customers, stakeholders and 
industry associations. 

More details on our awards can be found in Our Awards section  
from pages 4 to 5.

Delivering Excellence

Managing Products Quality
The Group upholds high standards of Product Quality 
Management adhering to the ISO 9001:2015 Quality 
Management System, which demonstrates our commitment 
to continual improvements in our Quality Management 
System. This includes an annual internal Quality  
Management System Audit conducted for the property 
development segment.

Design – Quality Requirements
• Customer and community feedback is 

highly valued in our design process
• Designs must fulfil the needs and functions 

of customers and communities

1

Pre-construction – Quality System
• Clear communication of project quality 

requirements to project management teams
• Strict pre-selection processes to assign the 

most suitable consultants and contractors

2

Construction – Quality Control
• Quality inspections and audits at all stages 

of construction from received materials 
to finishing details

• Continuous technical training to enhance skills 
and workmanship

3

Pre-handover – Quality Assessment
• Quality inspections and assessments by 

both internal and external assessors to ensure 
products meet the IOI Quality Standard and 
Malaysian Construction Industry Standards  
(CIS 7:2014)

4

After Sale – Continual Quality 
Improvement
• Homebuyers’ feedback, preferences 

and expectations are captured in customer 
satisfaction surveys

• Valuable inputs are evaluated and incorporated 
into future products

5
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Delivering Excellence

QLASSIC
In Malaysia, our commitment in product quality is reflected in 
how we benchmark ourselves against the Quality Assessment 
System in Construction (“QLASSIC”) certification by the 
Construction Industry Development Board (“CIDB”). 

QLASSIC score highlights

Managing Supply Chain
The Group acknowledges the pertinence of a robust supply 
chain to our business conducts and ethics.

We are committed to delivering products and services with 
thorough management of environmental and social impacts 
along the supply chain.

We have in place a structured assessment process to 
measure our suppliers’ performance score against the Group’s 
stringent criteria spanning from Quality, Health & Safety to 
Environmental Management. They are also expected to 
demonstrate the practices outlined in the IOIPG Supplier 
Code of Conduct, IOIPG Anti-Bribery and Anti-Corruption 
Policy, and Code of Conduct and Business Ethics; covering 
areas of ethics, human rights, employment and labour 
standards, safety and health, and environment.

IOIPG goes beyond abiding by local laws and regulations,  
with constant improvements to our supply chain management 
and adaptability to potential risks. In FY2022, there were  
no identified non-compliance with laws and regulations  
in the social and economic areas. We continuously fine-tune 
procedures to site requirements in order to ensure zero 
non-compliance with regulatory and statutory requirements. 
Awareness sessions were also conducted in FY2022 across 
the IOIPG supply chain, which cover the importance of 
managing environmental and social impacts, human rights 
and anti-corruption in our supply chain, and the Group’s 
expectations of its business associates and partners to 
ensure their business and operational practices are aligned 
with the Group’s aspirations.

As part of our contribution to the local economy, IOIPG is 
committed to providing opportunities and building capacity 
of local business partners and suppliers. In FY2022, 100% of 
newly awarded contractors Group-wide were locally-registered 
companies. IOIPG gives priority to locally sourced materials 
and resources to reduce our contribution to GHG emissions 
and to minimise the risk of disruptions to our supply chain. 
We conduct a fully open tender process with requests sent 
to all local contractors to source for local materials.

Our supply chain management has been affected by the 
movement restrictions since FY2020 with delays in tender 
exercises. In adapting to the new norm, we continue 
to digitalise procedures such as circulating soft copy to 
tenderers during the tender and award process as well as 
conduct virtual meetings.

To find more information about these policies and guidelines,  
please visit https://www.ioiproperties.com.my/corporate-governance

Aralia

83%

Cello 1

83%

Clio 2

83%

Sierra 3B

81%
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Enhancing Stakeholder Relations  
and Managing Grievances
We value customer feedback in our quest for excellence 
and recognise the need to constantly engage all stakeholders 
in order to understand their evolving needs. We always 
seek to maintain meaningful customer relationships, while 
safeguarding customer data privacy to build customer trust 
and confidence. Feedback and grievances from customers 
and stakeholders play an important role in identifying existing 
and potential gaps as well as opportunities for improvements 
in the delivery of our services.

The IOI Service Standard ensures the delivery of excellent 
product quality and services through a well-established 
customer feedback management system and grievance 
mechanism, which also allows for human rights-related 
feedback at business units. 

Feedback, enquiries, complaints and grievances are 
collected through multiple platforms tailoring to the 
diverse stakeholder groups. All feedback received from our 
stakeholders are duly verified and channelled to relevant 
departments for urgent action and prompt resolution. 
Non-defect related feedback from homebuyers will be 
attended to immediately for emergency complaints and 
we address verbal and written complaints within two days. 
We use the IOI Support app to track complaint resolution 
progress to ensure all feedback are addressed efficiently.

The Group’s whistleblowing mechanism allows both 
internal and external stakeholders to raise any concerns 
anonymously, including those related to human rights, 
without fear of retaliation. 

Further details on our Whistleblowing Policy can be found 
on our corporate website at https://www.ioiproperties.com.my/
corporate-governance

In line with our target, there were zero cases of human rights 
violation and zero cases of substantiated complaints recorded 
regarding breach of data privacy in FY2022. The Group will 
continue to protect our customers’ privacy and data security in 
compliance with the Personal Data Protection Act 2010 (”PDPA”) 
in all our operational procedures. In support of this, IOIPG 
carries out regular review of our cybersecurity strategy 
through a periodic network security audit to enhance 
readiness and improve our security posture.

Exceeding Customer Expectations and Satisfaction
IOIPG always takes pride in exceeding customer expectations 
by delivering products and services excellence. Regular 
internal and external customer satisfaction surveys are 
conducted to keep abreast of customer expectations, while 
keeping tabs on the sentiments of new property owners, 
tenants, hotel guests, as well as mall and golf club visitors. 
These surveys help us to evaluate consumer behaviour and 
customer satisfaction towards our products and services, 
enabling us to improve future business strategies, planning 
and development.

The Group continued to receive awards that reflect high 
levels of customer satisfaction. Le Méridien Putrajaya won 
the 2022 Travellers’ Choice Award winner by Trip Advisor, 
while Putrajaya Marriott Hotel, Le Méridien Putrajaya and 
Four Points by Sheraton Puchong received the Agoda 
Customer Review Awards 2022 for high customer ratings.

Promoting Innovation
We place high importance on innovation in our products 
and services. We seek to leverage on innovation and 
technology to continually create positive impacts to the 
environment and well-being of society. We seek to drive 
innovation through new design and technology, while 
improving services and processes. 

Some initiatives that demonstrate these efforts include 
township-wide smart security features, paperless workflow, 
procurement and payment across all business units, 
and digitalisation measures. 
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Delivering Excellence

IOI eMarketplace is an online platform 
that allows homebuyers to track every 

stage of their property purchase process. The 
application was highly useful for our sales team to 

process and complete the property booking procedure 
virtually during the pandemic without having the 

purchasers physically present at IOIPG’s offices. From  
the booking creation to adopting digital signatures for all 
sales and loan-related documentation, the online process 
provides greater convenience for our customers, who will 
receive updates on the purchase progress through email 
notifications. The platform also has the added participation 

of our appointed panel bankers and solicitors,  
making it a useful tool for all parties involved to  

track and follow up on the transaction within  
the ecosystem. This helps to simplify  

and expedite an otherwise  
complicated process. 

IOI eMarketplace

IOI Support System

After the property is handed over 
to the homebuyer, our customers’ 

seamless experience will continue 
through the IOI Support System (“IOISS”), 

an online and mobile platform for customer 
feedback and defect submission. We have 
recently enhanced the system to include  
a Vendor Directory, which allows users  

to search for contractors, suppliers, 
and renovators from a database.

IOI Community App
The IOI Community App is an online 

community engagement platform that 
facilitates the communication between homeowners 

and the property management team to enable prompt 
customer service. The platform allows homeowners to 

book facilities, pre-register visitors, sign up for events, 
receive building management announcements and keep track 
of billings and make payments through the payment gateway 
in the app. The platform also has a built-in security feature in 
the form of a panic button that is connected to the respective 
property’s security team. The IOI Community App has been 
adopted at the Pavilion Service Apartment, Sky Condominium, 
Palmyra Residence, Conezión Residences, The Clio Residences, 

Avens, Zentro Residence, N’Dira, Sierra 6, Ayden,  
Par 3 Condo and Condo Villa, The Cruise Residence, 

Clio 2 and IOI Rio. We will continue to expand 
the coverage of this app to other new 

IOIPG stratified properties.

Digitalisation to 
Enhance Customer 

ExperienceIOIPG’s malls adopt a mobile-
enabled building management 

platform to streamline operations 
and maintenance management to 
improve tenant and customer 
satisfaction. This is also in line with 

the Group’s overall strategy in 
embracing digitalisation to 

deliver excellence in products 
and services.

Building 
Maintenance App

CLUB IOI was formerly 
known as IOI LiVO, a cardless 

loyalty programme that rewards 
members with points accumulation 

and other privileges offered by 
participating merchants in shopping, 
dining, entertainment, and leisure. The 
membership platform also hosts IOI 

SHOPZ, an e-commerce platform 
for merchants to generate 

additional sales both in-store 
and online. 

CLUB IOI
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Developing Thriving 
Communities
We are aware that the socio-economic and environmental 
impacts are an intrinsic part of sustainable integrated 
developments. Our objective has always been to build projects 
that allow communities to thrive through LIVE, WORK & PLAY, 
and achieve a lifelong balance of nature conservation and 
meeting business goals. 

Prioritising Community Well-being 
Green communal areas are a key feature of IOIPG’s 
developments. These multifunctional spaces foster community 
well-being by encouraging social interaction and recreational 
activities, while providing an eco-friendly habitat for urban 
biodiversity. Consisting of distinctive themed gardens and 
recreational areas, our communal green spaces are furnished 
with facilities and fixtures that encourage healthy lifestyles and 
integrated communities. Lush green town parks and pocket 
parks act as carbon sequestration sites while providing fresh 
air to the neighbourhood. These green parks include Central 
Park in 16 Sierra, themed parklands in Warisan Puteri Sepang, 
Oasis Park in Bandar Puteri Bangi and Bandar Puteri Town 
Park in Bandar Puteri Puchong.

Greater Accessibility into Our Buildings
All of the Group’s properties are built in compliance with 
relevant regulations and statutory requirements on the 
provision of accessibility and facilities for disabled persons, 
such as the Uniform Building By-Law 34A in Malaysia, 
Codes for Accessibility Design in Xiamen and Building and 
Construction Authority (“BCA”) Universal Design Mark in 
Singapore. Besides ramps and walkways, parking bays 
and washrooms for the disabled are conveniently located 
around our malls to ease access for wheelchairs and strollers. 
In Singapore, IOI Central Boulevard Towers has garnered  
the BCA Universal Design Mark Gold Certification.

Safety and Security as Top Priority
We always ensure that safety and security are embedded 
in the design and planning of IOIPG developments for 
the peace of mind of homebuyers. Our developments are 
equipped with security features from perimeter fencing, 
closed circuit television (“CCTV”) surveillance, card access 
control, digital internal security features to the security 
screening at guarded entrances.

The Group’s commitment towards safety and security is 
also notable in the contribution of police stations in our 
developments. For managed properties under the Group, 
a team of 334 security personnel led by the Auxiliary 
Police (“AP”) team are entrusted to maintain a safe and 
secure environment for customers, tenants, and guests. 
Our managed properties are installed with facilities such 
as CCTV surveillance cameras, panic buttons and security 
escorts amongst others. Patrol cars are also used for 
surveillance at IOI Resort City and Puchong Financial 
Corporate Centre.

Enhancing Connectivity within Our Development
In our residential and commercial development, we integrate 
connectivity to transportation hubs i.e. in 16 Sierra, Bandar 
Puchong Jaya and Bandar Puteri Puchong.

In efforts to advocate for low carbon lifestyle, we invested in 
infrastructures designed in accordance to Transit-Oriented 
Development for the convenience of residents and homebuyers. 

For example, Bandar Puteri Puchong and Bandar Puchong 
Jaya are strategically located within public transit nodes and 
corridors such as IOI Puchong Jaya Light Rapid Transit (“LRT”) 
Station (SP24), Bandar Puteri LRT Station (PH17) and Taman 
Perindustrian Puchong LRT Station (PH16), with multiple bus 
lines and pedestrian walkways connecting commuters to  
their end destination. The development of infrastructures 
such as bus stops are in line with advice from local councils  
to strengthen public transportation.
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Delivering Excellence

IOIPG has also provided pedestrian walkways and cycling 
pathways to enhance short-distance travel connectivity 
between neighbourhoods and lower dependency on 
motorised vehicles. This also helps to improve the local 
air quality and reduce carbon footprint.

In 16 Sierra, a Mass Rapid Transit (”MRT”) station is scheduled 
to commence operation in January 2023. The MRT station is 
part of the under-construction Putrajaya Line which will span a 
length of 56.2km consisting of 42.7km of elevated tracks and 
13.5km underground tunnels. The 16 Sierra MRT Station will 
be situated two stops away from the Cyberjaya City Centre 
Station and connected to 35 other operational stations in 
major townships across the Klang Valley. 

Another of our iconic projects, IOI City Mall provides a 
comfortable bus terminal with an indoor air-conditioned 
waiting area. Key transit stations such as the Serdang 
Keretapi Tanah Melayu (“KTM”) Komuter Station and 
Putrajaya Sentral bus and train terminal are connected 
to IOI Resort City by public bus services. In addition, the 

Smart Selangor Coaster Bus service by Majlis Perbandaran 
Sepang improves the connectivity of IOI Resort City with 
a few strategic locations in Sepang. There is also an  
LRT station within IOI Mall Puchong’s vicinity which brings  
in shoppers from different locations in Klang Valley.

In Johor, the ’Bas Muafakat Johor’ service from Kulai Terminal 
to Bandar Putra Kulai provides connectivity from the 
residential areas to IOI Mall Kulai. 

IOI Rio’s Master Plan was conceived in collaboration  
with the local council, MBSJ. IOI Rio is envisioned to be a 
community-centric liveable development with improved 
connectivity to LRT stations in Bandar Puteri Puchong. 
Leveraging on the concept of Smart Mobility, IOI Rio optimises 
space usage and encourages walking and cycling. Designed to 
reduce reliance on cars and motorbikes, it provides seamless 
connectivity by integrating with the Taman Perindustrian 
Puchong LRT Station and bus and taxi services through cycling 
paths as well as walkways and link bridges between buildings. 
This seamless connectivity extends to the smart use of space 

The boardwalk at Oasis Park in Bandar Puteri Bangi overlooking the wetlands allows the local 
community to enjoy moments of relaxation.
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Multifunctional spaces foster community well-being by encouraging social interaction and recreational activities at Bandar Puteri Town Park, 
Bandar Puteri Puchong.

in the underground, street level and above ground. IOI Rio 
has two separate levels of connectivity for vehicles, where 
most vehicles are channelled underground directly into the 
basement, leaving less vehicles on street level. There are also 
two separate levels of connectivity for pedestrians, one at 
ground street level and one above-ground elevated walkway 
with link bridges. Bicycle stands and e-hailing stands are 
readily available, and in future, electric vehicle charging 
stations will be installed to promote shared and low carbon 
mobility. In addition, the Rio City Interchange was completed 
in FY2022 to improve traffic flow and connectivity within the 
Bandar Puteri Puchong development with a dedicated 
underpass for direct access into IOI Rio. 

In Xiamen, IOI Palm City and IOI Palm International Parkhouse 
are well-connected with the public transportation system 
within the city. IOI Palm City is located within transit nodes 
of Xiamen Metro (“AMTR”) Line 1 and Line 6, where Line 6 is 
expected to be completed by 2025, connecting it to Xiamen 
Island, Xiamen North Railway Station, and other districts in 
Xiamen such as Haicang District and Tong’an District. IOI 
Palm City is also accessible via Xiamen Bus Rapid Transit (“BRT”) 
and 17 different bus lines. Meanwhile, IOI Palm International 
Parkhouse is near the new Xiamen Xiang’an International 
Airport which is expected to be completed by 2025 and it 
will be directly connected to the airport via AMTR Line 3 
and Line 4.
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Upholding environmental ethics through Green Efforts 
such as energy management, environmental and 
water conservation, and emissions and waste reduction 
to drive sustainability for future generations.

Caring  
for the
Environment

Strengthening Climate Resilience    Optimising Use of Resources

Integrating Green Features into Our Townships    Appreciating Nature and Biodiversity



Strengthening  
Climate Resilience
Guided by one of our mission statements – Trusted. to 
safeguard our environment, the group initiated a Climate 
Action Plan in order to set the course for an integrated 
approach to streamline minimisation of Greenhouse Gas 
(“GHG”) emissions from our business operations and products 
& services, as well as assessing and addressing climate-related 
risks and opportunities. 

In support of the global agenda of limiting the increase of 
global temperature, we seek to contribute towards nation 
building and to achieve the Nationally Determined Contributions 
(NDC) of the countries in which we operate.

We are proud to have achieved a key milestone this year with 
the adoption of the Task Force on Climate-Related Financial 
Disclosures (“TCFD”) framework. While we have always 
considered climate-related risks, the adoption of a globally 
recognised framework such as the TCFD helps to formalise 
our approach towards managing climate risks and 
opportunities, and aligns us with industry best practices. 

Our TCFD journey includes the identification, assessment, and 
management of IOIPG’s climate-related risks and underlying 
opportunities. Its coordination involves Group Sustainability, 
Group Risk Management and several other functions, in 
conjunction with each of our three business segments. 

Please refer to Statement on Risk Internal Control from  
pages 164 to 169 and How We Manage Our Risk from pages 46 to 49.

Apart from a detailed horizon scanning of peers’ handling 
of climate-related issues and their approach to climate 
management, we have taken a consultative approach by 
engaging our key stakeholders to understand how our 
management of climate risks and opportunities impact their 
decision-making. Focus group sessions were conducted 
covering a diverse range of stakeholders from employees 
and customers, to financial institutions. The feedback received 
together with the key peer observations enables us to develop 
a comprehensive plan to accelerate climate action. 

Caring for the Environment

At IOIPG, we recognise the 
urgency of conserving natural 
resources and ecosystems to 
support planetary health.

We aspire to take into 
consideration the impact of 
our actions, and endeavour 
to create sustainable value 
for our surroundings and 
conserve the environment 
for future generations.
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Metrics and Targets
The Group measures and monitors  
the performances of:

• Energy consumption (MWh)
• Water consumption (m3)
• Carbon emissions (tCO2) – Scope 1, 2 & 3
• Waste generation (kg) 

Caring for the Environment

Our Climate Action
In FY2022, IOIPG formulated a Climate Action Plan and adopted the TCFD recommendations to identify and assess  
climate-related risks and opportunities. In line with the TCFD recommendations, the action plan is designed to operationalise 
our climate-related priorities i.e. energy management, renewable energy use, emissions management, water use management, 
waste management, materials used amongst others. Subsequently, the identified TCFD-related metrics and targets include  
a strengthened set of indicators currently being monitored under the respective material sustainability matters.

Governance
The Group
• Implements the Group Sustainability Policy and Sustainability Strategic Framework 
• Recognises climate change as a key material sustainability matter

Please refer to IOIPG’s FY2022 Materiality Matrix from pages 56 to 57.

The Board and Sustainability Steering Committee (SSC)
• Maintain strategic oversight on climate-related risks 
• Oversee the execution of the Climate Action Plan, which steers IOIPG’s journey in addressing associated  

climate-related risks and opportunities

Risk Management
The Group
Adopts an Enterprise Risk 
Management framework 
consistent with:

• Statement on Risk 
Management & Internal 
Control: Guidelines for 
Directors of Listed Issuers

• ISO 31000 Risk Management

Recognises the environmental 
and climate change risks and 
opportunities associated with 
our operating environment. 
 

Please refer to Statement on  
Risk Internal Control from  
pages 164 to 169.

Strategy 
Focus Group sessions were conducted to 
surface expectations and understanding 
of climate issues and TCFD. Customer 
survey reveals demand for green 
products and ESG compliance. 

It is perceived that the Group is 
exposed to:

• Physical risks i.e. storms, floods 
and other extreme weather events

• Transition risks i.e. compliance 
with regulatory requirements, 
meeting market expectations and 
trends i.e. carbon pricing, energy 
regulation, construction standards, 
reporting requirements etc.

 
It is timely that the Group leverages 
on opportunities to advocate 
sustainable living:

• Improve connectivity and accessibility 
at residential, business and leisure 
spaces as well as transportation hub

• Continue efficient energy use and 
management in both developed 
and managed properties
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2022
Building Foundation

• Strengthen internal  
policies and framework 
on climate change

• Incorporate climate-related 
risks into risk registers

• Strengthen climate-related 
targets and metrics, as well as 
data collection including  
Scope 3 emissions

2023
Establishing Baselines

• Commence pilot project to 
conduct baseline measurement 
of emissions

• Communicate with key 
stakeholders to introduce 
climate action and ambition

• Embed climate action into 
overall business strategy

2024
Accelerating Action

• Reduce Scope 1, 2 and 3 
emissions

• Consider impacts of climate 
scenarios on our businesses

• Determine the actual and 
potential impacts of climate 
related risks and opportunities

2030
Fulfilling Ambitions

• Implement initiatives for 
continuous reduction of  
carbon emissions

• Continue to advocate for 
Climate Action

Our Climate 
Journey
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Caring for the Environment

The international trend in response to limiting global 
average temperature at 1.5°C has given rise to transitional 
opportunities towards low carbon market as well as policy and 
technological shift, all of which are expected to be even more 
in demand in the foreseeable future. In view of this, the 
Group has been adopting various low carbon initiatives, 
including the Low Carbon Cities Framework (“LCCF”) in 
property development projects. Other initiatives include 
integrating green features in township and facilities 
development, prioritising green buildings, accelerating 
emissions reduction, strengthening resource use efficiency, 
improving waste management and seeking to ensure the 
continued vitality of urban biodiversity through conservation 
programmes aimed at championing the appreciation of flora 
and fauna. 

Looking ahead, we have developed a timeline on managing 
the related impacts of climate change and our environment-
related material matters. We have established the time horizons  
of short (1 year), medium (1-5 years) and long term (> 5 years) 
to achieve climate-related targets covering environmental 
indicators such as energy, water, waste and emissions.

We recognise that climate issues are long-term and  
multi-faceted by nature, and we are committed to reviewing 
and refining our approach as we progress in our journey. 
Hence, with our strengthened list of metrics to assess and 
monitor our climate performance, we look forward to continue 
enhancing our climate action plan. 

Realising Green Development
We have set a target to obtain 
green building certifications for 
all office buildings and high-rise 
developments; and since 2014, the 
Green Building Index (“GBI”) certified 
buildings in our portfolio include 
IOI City Tower 1 & 2, Puchong 
Financial Corporate Centre Tower 4 
& 5, and PJ Midtown.

In Singapore, IOI Central Boulevard 
Towers has obtained the Green Mark 
Platinum Certification, recognised 
for sustainable building design 
and use of environmental-friendly 
construction materials. Our projects 
in Xiamen, the People’s Republic 
of China (“PRC”) also achieved 
Green Building Certified 1-star e.g., 
IOI Mall Xiamen, Sheraton Grand 
Hotel, IOI Palm City Office, IOI Palm City 
D3, D4 & D5 residential properties 
and IOI Palm International Parkhouse.

The latest addition to our list of 
green buildings is the recently 
opened IOI Sales Galleria in Bandar 
Putra Kulai, Johor.

IOI Central Boulevard Towers IOI Mall Xiamen

IOI Palm International Parkhouse
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Optimising Use of Resources
In view of the environmental and climate change risks and 
opportunities associated with the Group and our stakeholders, 
our developments are designed to optimise the use of energy 
and water – including the adoption of renewable resources 
and resource use efficiency, improved waste management 
and minimisation of carbon emissions. This section outlines 
our environmental efforts and performance achieved through 
various programmes as well as initiatives aimed at promoting 
awareness of environmental sustainability.

Energy
In our efforts to mitigate climate change, energy 
management at IOIPG is guided by the Group’s energy  
policy to optimise energy efficiency and to reduce power 
consumption in both our existing and new operations.  
After the initial implementation and commencement  
of operations, scheduled checking and verification are 
conducted through performance monitoring and analysis. 
We also perform periodic energy audits to ensure 
compliance with best practices. Any irregularities or  
non-compliances will be addressed through corrective  
and enhancement measures. 

As we collect energy data from Group-wide operations,  
we constantly monitor our energy consumption 
and performance of our business units. Improved 
energy efficiency and choice of energy sources help 
reduce operational costs and minimise GHG emissions.

Green Leasing 
The Group offers green leases to tenants of  
IOI City Towers, of which the clauses with regard 
to energy and water efficiency as well as waste 
and material management are highlighted in our 
Tenant Handbook and Sustainable Fit Out Guides.

Energy Management Flowchart

AuditCommitee 
Review

Monitoring, 
Measurement  

& Analysis

Energy  
Policy

Energy 
Planning

Initial 
Implementation  

& Operation
Checking & 
Verification

Non-
Compliances, 

Corrective and 
Enhancement 

Measures
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Caring for the Environment

In FY2022, the Group consumed 116,881 MWh of energy 
collectively. Our main source of energy was purchased 
electricity from the grid which constitutes 87.3% of total 
energy used by our business operations.

Across the Group’s property investment operations,  
we have set energy consumption intensity  
reduction targets: 

• 8% from FY2021 to FY2025, with FY2020 as the base year
• 10% by FY2028, with FY2020 as the base year 

Energy consumption intensity for property investment 
operations was substantially lowered by 3.6% to reach  
0.0935 MWh/m2 in FY2022, from 0.0970 MWh/m2 in FY2021. 

Renewable Energy
We are committed to using renewable energy including 
solar power to reduce the Group’s reliance on fossil  
fuel-generated electricity. We have solar panels installed  
at IOI City Mall and IOI Rio. The solar panels installed at  
IOI City Mall generated 4,662.25 MWh of solar power in  
FY2022, equivalent to a carbon emissions reduction of 
2,727.42 tCO2/year.

FY2022 FY2021 FY2020

116,881

103,391

125,025

Notes: 
1.  FY2020 data includes business operations in Klang Valley and Johor.
2.  FY2021 and FY2022 data include Group-wide operations (Malaysia, 

Singapore and Xiamen, PRC).
3.  Data presented are energy consumption from grid electricity, solar power, 

stationary combustion of diesel, petrol, liquefied natural gas and liquefied 
petroleum gas.

Total Energy Consumption 
(MWh/year)

FY2022 FY2021 FY2020

101,991

90,042

108,954

Notes: 
1.  FY2020 data includes business operations in Klang Valley and Johor.
2. FY2021 and FY2022 data include Group-wide operations (Malaysia, 

Singapore and Xiamen, PRC).
3. Data presented are exclusive of tenants’ energy consumption.
4.  Data presented are from the total amount of purchased electricity only and 

obtained from electricity bills or direct meter readings.

Total Grid Electricity Consumption
(MWh/year)

Building  
Management System
The Group’s managed buildings utilises the 
Building Management System (“BMS”) to 
implement continuous monitoring of energy 
consumption. The system uses real-time 
feedback to expedite responses from the 
Facilities Management Team.
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Energy Saving Initiatives

Energy Saving Practices
We constantly seek to save energy through various initiatives, including: 

• Maintaining optimal energy efficiency of all equipment and machinery, especially chilled systems
• Maintaining optimal room temperatures in all offices and hotels 
• Turning off lights and other unnecessary receptacle loads when not in use 

Minimising Mechanical Ventilation
We seek to maximise natural ventilation and daylighting as much as possible to reduce energy usage.  
In line with this principle, mechanical ventilation is minimised in above-ground car parks and bathrooms in 
high-rise buildings. 

For ongoing developments in FY2022 that are constructed without mechanical ventilation in car parks, we 
have managed to reduce energy consumption and carbon emissions as per below:

• Estimated 716.23 MWh of annual energy saving
• Estimated 418.99 tCO2 of annual carbon emissions reduction 

Centralised Cooling System 
The Centralised Cooling System in our malls, hotels and office buildings is designed to adapt to demand 
fluctuations according to operation hours, enabling greater efficiency in managing the scale and operational 
requirements of cooling buildings and maintaining chiller plants. 

Data Centre Cooling Design
The Group’s data centre is designed with a strong focus on energy efficiency. The cooling mechanism maintains  
a temperature of 22°C-23°C at any given time in order to ensure the data centre is operating at a lower  
Power Usage Efficiency (“PUE”) ratio, an indicator of high cooling capacity with lower energy consumption. 

Chilled Water Temperature
The temperature of chilled water is constantly maintained at an optimal level to ensure energy efficiency  
without compromising the comfort of building occupants. 

Cooling Tower Infill Replacement 
A cooling tower infill replacement was completed in IOI Mall Kulai in FY2021 with an estimated saving of  
about 131,507 kWh/year, equivalent to the reduction of 76.93 tonnes CO2 per year.
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Caring for the Environment

Emissions
We are committed to lowering the Group’s carbon emissions 
to mitigate the impact of our operations on climate change, 
which is a material risk to IOIPG’s business. In view of the  
Paris Agreement emissions reduction target of countries we 
operate in, we target to reduce the Group’s Scope 2 emissions 
across the property investment operations by 15% in 5 years, 
from FY2021 to FY2025, with FY2020 as the base year. 

The long-term Scope 2 carbon emissions intensity reduction 
target is set at 18% between FY2021 and FY2028, with FY2020 
as the base year across the property investment business. In 
FY2022, the Group’s Scope 2 emissions intensity was reduced 
by 22% to 0.0501 tCO2/m2 from 0.0642 tCO2/m2 in FY2021.

The Scope 1, Scope 2 and Scope 3 carbon emissions are 
calculated following the Greenhouse Gas Protocol emission 
factors and the latest publicly available Grid Emissions Factors 
of Malaysia, Singapore, and PRC. 

Petroleum Liquified
Natural

Gas

Liquified 
Petroleum 

Gas

Diesel

113
191

416

1,862

Total Scope 1 Emissions

 2,581 tCO2

Notes: 
1.  Data includes Group-wide business operations (Malaysia, Singapore  

and Xiamen, PRC).
2.  Scope 1 includes direct carbon emissions from fuel combustion from 

company vehicles, kitchen usage and diesel generator.
3.  Figures stated may not add up due to rounding of decimals.

Scope 1 Emissions, FY2022
(tCO2)

Business 
Travel

Fuel- and 
Energy-Related 

Activities

Purchased 
Goods and 
Services

Upstream 
Transportation

55
25,982

63,759

445,210

Total Scope 3 Emissions

535,005 tCO2 

Notes: 
1.  Data includes Group-wide business operations (Malaysia, Singapore and 

Xiamen, PRC).
2.  Fuel- and energy-related include tenant electricity usage in Klang Valley, 

and liquefied natural gas and liquefied petroleum gas usage by tenants  
in Klang Valley and Johor.

3. Upstream Transportation and Purchased Goods and Services data are 
from the embodied carbon of construction materials including steel, 
concrete and tiles.

4.  Figures stated may not add up due to rounding of decimals.

Scope 3 Emissions, FY2022
(tCO2)

FY2022 FY2021 FY2020

59,595
62,545

75,614

Notes: 
1.  FY2020 data includes business operations in Klang Valley and Johor.
2.  FY2021 and FY2022 data include Group-wide business operations  

(Malaysia, Singapore and Xiamen, PRC).
3.  Carbon emissions data excludes emissions from tenants.

Scope 2 Emissions 
(tCO2/year)
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GHG Emissions Reduction Initiatives
The Group continues to take active actions to reduce GHG emissions from our business operations. 

Shared Mobility
• IOIPG encourages employees 

to practise carpooling.
• Shuttle bus services are provided 

to facilitate first and last mile travel 
connections within IOI Resort City, 
connecting IOI City Mall, Putrajaya 
Marriott Hotel and Palm Garden 
Hotel; as well as between IOI Mall 
Puchong and Four Points by 
Sheraton Puchong.

Trees
In FY2022, IOIPG planted 23,213 
trees in our developments as a 
means to sequester carbon to help 
mitigate climate change.

Pedestrian Walkways 
and Cycling Paths
Pedestrian walkways and cycling 
paths in our developments are 
designed to make it easy for 
residents to walk or cycle to 
nearby amenities.

Electric Vehicles
• Electric motorbikes are used 

by our security personnel.
• Electric buggies are provided at 

our golf clubs.
• Electric vehicle charging stations 

are outfitted at our managed 
buildings and development such  
as IOI Mall Puchong, Puchong 
Financial Corporate Centre (“PFCC”), 
IOI City Mall and Putrajaya  
Marriott Hotel.

Renewable Energy 
• Solar panels at IOI City Mall 

generated 4,662.25 MWh of 
solar power for FY2022.

• Equivalent to a carbon emission 
reduction of 2,727.42 tCO2/year 
to the environment.
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Water Saving Practices
Our employees are encouraged to  
practise water-saving habits. These include: 

• Minimising wastage of water in pantries  
and washrooms.

• Turning off water taps when not in use.
• Avoiding repeated or unnecessary flushing. 
• Minimising water wastage during irrigation and 

cleaning of common areas.
• Avoiding over-irrigation where possible. 
• Avoiding repeated cleaning and water overflow.
• Speeding up repair work turnaround time  

for pipe leakages.

Caring for the Environment

Water
Water scarcity has become an alarming issue due to various 
factors such as anthropogenic pollution and climate change. 
As water cut and water scarcity are occurring more often, the 
Group recognises the associated risks related to water security, 
which is a great concern in water-stressed areas we operate in, 
including Malaysia, PRC and Singapore. We are committed 
to helping mitigate the risk of water shortages by reducing 
wastage and conserving water resources. 

Our efforts include the introduction of water management 
initiatives spanning across the organisation and involving 
key stakeholders from employees, and tenants, to customers. 
We focus on monitoring water usage, identifying risks and 
opportunities, and implementing innovative water-saving 
initiatives in all properties under IOIPG. We will continue these 
plans to help achieve the set target of reducing water intensity. 

We have set a 10% target to reduce water consumption 
intensity for the property investment operations from FY2021 
to FY2025, using the intensity level of 1.519 m3/m2 in FY2020 
as the baseline. In FY2021, we achieved our target with a 
reduction of 15.0% in water consumption intensity for property 
investment activities to 1.291 m3/m2. The water consumption 
intensity of our property investment activities recorded 
a further year-on-year reduction of 4.0% to 1.240 m3/m2 
in FY2022.

In FY2022, we harvested 1,033 m3 of rainwater from our 
Group-wide operations. The harvested water was used for 
irrigation and cleaning purposes.

Water Saving Initiatives
The Group has carried out the following water-saving 
initiatives to achieve our water reduction target.

Modified Water Taps
As part of plans to reduce wastage,  
we have installed modified basin taps with  
lower flow rates at the Group’s managed 
buildings. Other designs that serve similar 
purposes include taps with aerators, water 
sensors and self-closing features. 

FY2022 FY2021 FY2020

1,567,731

1,257,450

1,470,669

Notes: 
1.  FY2020 data includes business operations in the Klang Valley and Johor.
2.  FY2021 and FY2022 data include Group-wide business operations  

(Malaysia, Singapore and Xiamen, PRC).

Water Consumption from Municipal Potable Water 
(m3/year)

Rainwater Harvesting
Rainwater is an easily accessible  
renewable water source, especially for  
irrigation and cleaning. We have installed tanks  
at suitable locations across the Group to harvest 
rainwater for irrigation and cleaning of common 
areas. We have also installed eco-toilets that  
utilise rainwater at IOI City Mall which is estimated 
to save 14,103 m3/year of water. 

Stay Green at our Hotels
In addition to water saving, our hotel  
guests are provided with the option of not 
changing towels and bed linens daily to help 
contribute toward environmental conservation 
efforts. We also seek to raise awareness of 
the benefits of reducing water consumption 
and detergent usage at our properties. 
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was installed at the hotel to pack cooked foods that 
are still pristine. The foods that undergo the process have 
a guarantee of hygiene, longer shelf life and can last at 
least a year. To date, 79.8 kg of food was prevented from 
becoming waste. 

Puteri Mart regularly upcycles fruit peels into cleaning 
enzymes, which are natural and chemical-free cleaning 
agents. Puteri Mart has upcycled about 884 kg of fruit peels 
into some 2,480 litres of cleaning enzymes to date. 

In FY2022, Palm Garden Golf Club also composted 960 kg 
of garden wastes, such as leaves and branches, to enhance 
soil composition for landscaping purposes. Besides, the 
landscape department uses a mulching machine to convert 
garden waste into soil additives. 

Scheduled waste is hazardous and may pose adverse impacts 
on the environment and public health. We closely monitor 
scheduled waste generated at our sites, such as used engine 
oil, and manage them in accordance to the Environmental 
Quality (Scheduled Wastes) Regulations 2005. We ensure 
that all scheduled wastes are stored properly and collected 
by licensed contractors.

Waste and Effluent Management
We recognise that the Group’s key activities in building 
construction and real estate management are both 
resource-intensive operations that may have significant 
climate impact. We seek to minimise the impact through 
responsible resource management throughout the lifecycle 
of the construction and management of our buildings.  
We also seek further transition into more effective resource 
management through the use of system formwork and 
digitalisation, in addition to the “reduce, reuse and recycle” 
philosophy in conservation efforts. 

The primary source of waste is general waste, generated 
mainly from the property investments business. The amount 
of general waste has increased since FY2020 with the easing 
of movement restrictions for the COVID-19 pandemic. These 
wastes were mainly produced by tenants and guests from 
our retail and hospitality business operations. 

The Group’s Waste Management Policy also notes the 
importance of managing food waste. Le Méridien Putrajaya 
participated in the Food Bank Malaysia (“FBM”) program 
under the Ministry of Domestic Trade and Consumer Affairs 
(“KPDNHEP”) to reduce food waste. A special retort machine 

Notes: 
1.  FY2020 data includes business operations in the Klang Valley and Johor.
2.  FY2021 and FY2022 data include Group-wide business operations (Malaysia, Singapore and Xiamen, PRC).

Waste Generation
(tonnes)

Recycled 
Waste

Scheduled 
Waste

Garden 
Waste

General 
Waste

Recycled 
Waste

Scheduled 
Waste

Garden 
Waste

General 
Waste

Recycled 
Waste

Scheduled 
Waste

Garden 
Waste

General 
Waste

FY2021 FY2020FY2022

1,418

209 1

12,733

1,387
676

1

10,457

700
14 1

4,822
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Other initiatives include: 

• Using e-backdrops and reusing physical 
backdrops

• Providing water dispensers in all meeting rooms 
instead of plastic bottled water

• Implementing stationery-sharing stations and 
providing stationery on an as-needs basis

Caring for the Environment

Waste Minimisation at Source
We believe waste minimisation at the source is an effective 
way to reduce waste generation. In line with this, employees 
are encouraged to practise paper waste reduction habits. 
Initiatives that the Group has established include:

Advocating the use of paperless of documents. 1

Minimising the need for email printouts. 2

Encouraging double-sided printing 
and photocopying.

3

Where printing or photocopying is  
necessary, only the exact number of copies 
required should be made.

4

Providing a limited supply of paper  
at common printers or photocopiers.

5

Publishing company policies, administration 
documents and application forms on  
the Group’s intranet.

6

We continue to leverage on digitalisation to minimise waste 
and conserve resources. The Group’s digital transformation 
initiatives that contribute to reducing paper use include 
CLUB IOI, IOIPG-PQSH, IOI eMarketplace, Enterprise Content 
Management (”ECM”) systems and automated payment 
processes. IOI eMarketplace alone has helped to save an 
estimated 56,000 copies of paper documents to date.

Furthermore, we have ceased the distribution of CD-ROMs 
of our annual report to shareholders since FY2020. 
This has resulted in production savings of approximately 
57,000 CD-ROMs to date.

To promote waste reduction in the wider community, 
IOI Mall Puchong launched the KITACycle recycling centre 
with a weigh and pay system allowing the public to earn 
cash back with recyclables. This helps divert waste from 
landfills. Besides, we also encourage our employees, 
tenants and the public to segregate recyclable waste by 
providing recycle bins in common areas, these will then 
be collected by licensed recycling vendors. Such recycle 
bins are made available at our Sales Galleria, all our malls 
and our office towers at PFCC. 

Recycling Area at IOI City Mall.KITACycle Recyclable Waste Center at IOI Mall Puchong.
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Percentage of system formwork utilisation for ongoing and 
completed projects in FY2022:

Projects
Utilisation of  

System Formwork

Gems Residences, IOI Resort City 100%
Alanis, Warisan Puteri Sepang 100%
IOI Central Boulevard Towers, Singapore 100%

Minimising Environmental Footprint
We encourage the use of environment-friendly materials 
including those with high recycled content, low VOC 
content and materials that are green-certified in order to 
reduce the environmental footprint of goods and services 
over the life cycle of property development. 

Our property investment segment is committed to minimising 
unnecessary draperies as well as reusing decorative materials. 
This is done without compromising on service quality and 
customer experience. For instance, Icescape, an ice-skating 
rink managed by the Group, uses 100% recycled rubber tiles 
produced from recycled tyres as the rink’s flooring material. 
This is in line with IOIPG’s Sustainability Policy and Waste 
Management Policy. 

In our procurement practices, the Group seeks sustainably 
and environmentally endorsed materials, including the 
purchase of office papers and toilet papers that obtained 
the certification of the Programme for the Endorsement 
of Forest Certification (“PEFC”) or the Forest Stewardship 
Council (“FSC”). 

Materials
Management of Construction Materials
The Group is cognisant of the environmental impact 
caused by the production of construction materials and 
its contribution to embodied emissions. We have tracked 
and monitored the use of major construction materials in  
our projects since FY2019. We have also started tracking  
the embodied carbon of construction materials used in the 
Group’s property development and property investment 
activities to assess the wider carbon lifecycle impact of 
our projects. 

Some of the major construction materials purchased by 
the Group are listed below:

Materials FY2022 FY2021 FY2020

Steel (tonnes) 18,808 11,982 8,617
Concrete (m3) 87,387 72,219 95,404
Tiles (m2) 139,446 103,078 310,058

Notes: 
1.  FY2020 data includes business operations in the Klang Valley and Johor.
2.  FY2021 and FY2022 data include Group-wide business operations  

(Malaysia, Singapore and Xiamen, PRC).

Promoting Building Material Efficiency
We adopt system formwork and prefabricated components 
in the construction of high-rise buildings. Prefabricated 
components promote material efficiency as these components 
are produced in controlled factory environments, which 
minimises material wastage. One of the examples is the 
utilisation of the Industrialised Building System (IBS) at the 
Gems Residences project at IOI Resort City.

System formwork in construction allows for multiple reuses, 
and the formwork material is recyclable. System formwork is 
commonly used at high-rise tower blocks exceeding 10 storeys 
excluding podiums, facility decks, basements, or standalone 
structures such as guard houses and refuse centres.
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Caring for the Environment

We are committed to reducing the impact of urbanisation on 
the environment by incorporating designs and technologies 
that are friendly to the environment in order to create sustainable, 
lower emissions and climate-resilient homes and offices. 

IOIPG has been collaborating with Majlis Bandaraya  
Subang Jaya (”MBSJ”) to adopt LCCF criteria in township 
developments.

Integrating Green Features into Our Townships
Furthermore, we have incorporated various active and  
passive designs into the Group’s townships to reduce carbon 
footprint. Efforts include actively sourcing local construction 
materials and products to lower emissions, using energy 
and water-efficient appliances such as LED lights and  
dual-flush water cisterns, and harnessing natural light  
and ventilation by adopting north-south orientations and 
cross ventilation designs.

Commercial High-Rise 
Buildings

• Green building certifications 
such as GBI, Green Mark 
Certification

• North-South building 
orientation

• Energy management modules 
in BMS

• Low Volatile Organic 
Compound (“VOC“) paint

• Photovoltaic cells on 
the rooftop

• Motion sensor lights 
at staircases

• Water-saving toilet cisterns
• Sensor taps in public toilets
• Natural light-harnessing 

features
• Reduction of mechanical 

ventilation in car parks

Residential Buildings
• Cross-ventilation designs
• Natural ventilation features 

in bathrooms without the 
use of exhaust fans

• Natural lighting and ventilation 
features such as open concept 
designs and high ceilings

• North-South building orientation
• Vertical plantings
• Solar water-heating systems
• Rainwater harvesting for 

irrigation purposes
• Reduction of mechanical 

ventilations at car parks of 
high-rise residential projects

• LED Compound Lighting in 
place of Conventional High-
Pressure Sodium (“HPS”) Lights

• Low VOC paint
• Green-certified waterproofing 

materials to be used at 
bathrooms

Environment-Friendly 
Operational Initiatives

• Chiller retrofitting
• Air Conditioning and Mechanical 

Ventilation to optimise room 
temperature control

• LED Compound Lighting  
in place of Conventional  
HPS Lights

• Alternative looping of lighting 
circuits at the car park and 
staircase areas, allowing a 50% 
reduction in lighting consumption 
during non-peak hours

• Waste management systems  
at the construction site

• Recyclable metal formwork at 
high-rise developments

• Upcycling used cooking oil
• Organic waste decomposition 

of garden waste
• Electric vehicle charging 

stations 
• Electric buggies 
• Solar-powered streetlights

The list includes some green and sustainable features integrated into our developments:
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Solar Water Heating
The more popular electric heating 
methods consume a significant 
amount of energy compared to 
natural sources of heat. Solar 
water heaters help reduce power 
consumption, which also leads to a 
reduction in indirect carbon emissions.

Daylighting and 
Natural Ventilation
Sufficient daylight and natural 
ventilation reduce the need 
for artificial lighting, cooling 
equipment and mechanical 
ventilation, thus lowering power 
consumption. This also results 
in additional benefits such as a 
reduction in air humidity and 
the prevention of mould 
growth due to dampness.

North-South Orientation
Positioning the main building facade in 
a North-South orientation reduces solar 
heat gain of the building. This will lighten 
the load on cooling systems and reduce 
power consumption.

Rainwater Harvesting
Rainwater harvesting 
for landscape irrigation 
reduces reliance on 
potable water, which 
goes through an energy- 
intensive process and 
transportation before 
reaching users. 

Cycling and 
Pedestrian 
Pathways
Cycling and pedestrian 
pathways reduce 
dependency on 
motorised vehicles 
among the residents 
and local communities. 
These pathways provide 
linkages between 
neighbourhoods, 
promoting greater 
community interactions, 
healthier lifestyles and 
zero-carbon mobility.

Water-Efficient Fittings and  
Energy-Efficient Lighting
Water-efficient fittings such 
as dual-flush cisterns and  
energy-efficient lighting such  
as LED compound lightings 
significantly reduce the intensity  
of resource usage.
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Caring for the Environment

support the habitat of flora and fauna with their ecological 
functions while providing ecosystem services and nature-
based solutions such as temperature regulation, air quality 
improvement, oxygen production and carbon sequestration, 
reduce surface runoff, flood mitigation etc.

The Bandar Puteri Town Park is among the initiatives 
demonstrating the Group’s approach to urban biodiversity 
conservation. Located in Bandar Puteri Puchong, the park has 
a thriving ecosystem supporting both aquatic and terrestrial 
life forms and is an ideal venue for local communities 
and nature organisations to organise activities such as 
bird-sighting, insect-spotting and herping. Frequently 
referred to as a manicured wilderness, the rich biodiversity 
of Bandar Puteri Town Park continues to thrive while being 
preserved amidst human activities. An upgrade to the park 
was conducted to improve its infrastructure, adding an 
80-metre boardwalk, canopied social spaces, hanging bridges, 
outdoor fitness stations, integrated playgrounds, a nature trail 
and a secret garden to foster greater community interaction 
and biodiversity appreciation.

Appreciating Nature  
and Biodiversity
Sustainable living is a key proposition of IOIPG’s products, 
and the concept is deeply infused into our operations. 
We are committed to conserving urban biodiversity within 
our developments and adjacent areas through incorporation 
of urban parks and landscaping. These green features are 
able to connect our communities with nature, and encourage 
sustainable lifestyles.

Conserving Urban Biodiversity
It is the Group’s key priority to minimise the negative impacts 
of our new and existing operations on biodiversity. We conduct 
Environmental Impact Assessments (”EIA”) prior to the 
commencement of all projects which require them. This 
includes biodiversity and ecological studies, where applicable.

As part of the biodiversity conservation efforts, we seek to 
transplant 5% of trees of every valuable species under the 
International Union for Conservation of Nature (”IUCN”)-Red List 
and incorporate 5% of trees of valuable species in our landscape 
plan designs. For land development exceeding 300 acres, 
an area will be designated within the green space to 
provide for the conservation of biodiversity.

We have set a target to preserve 5% of trees of every valuable 
species in our developments prior to project commencement 
from FY2022 onwards. We are also committed to providing  
a conducive habitat within our projects to sustain biodiversity 
over time. In addition, we cultivate urban parks and landscaping 
as part of the commitment to retain the urban biodiversity of 
our developments and adjacent areas. These green spaces 

IOIPG recorded zero cases of significant 
fines for environmental non-compliance  
with air, water, and land-related standards  
and regulations in FY2022. 

IOI Rio
With the tagline “Smart City of Tomorrow, Here Today”,  
IOI Rio is an ongoing development designed with the 
principles of sustainable living embedded in every aspect 
of the project right from the start, from construction 
to resource management. The entire development has 
various green features built in to minimise energy and 
water consumption with low carbon commutes enabled 
to promote a green lifestyle. 

Under the plan, most of the buildings in the development will  
be equipped with a Smart Homes & Smart Offices System to 
optimise energy usage, while lighting in the common areas 
such as staircases and corridors will be powered by rooftop 
solar panels. IOI Rio City Phase 1 has adopted energy-
efficient LED streetlights and solar-powered CCTV. Utilising 
the latest innovations, the IOI Rio commercial developments 
are equipped with Vehicles License Plate Recognition (VLPR) 

as well as Bluetooth mobile credentials for turnstiles and 
lifts. As part of the plans to reduce water consumption,  
a rainwater harvesting system was set up for landscape 
irrigation. Besides that, dual-flush cisterns and sensor-
based taps were also installed in the washrooms.

The project is also master planned to channel vehicles 
to basement levels to enable a safer ground level for 
pedestrians with fewer vehicles moving around. In the 
future, electric vehicle charging stations will be installed to 
facilitate the use of such vehicles to cut carbon emissions, 
while delivering on our promise to provide residents with 
seamless connectivity that complements the public transport 
system. Furthermore, IOI Rio is connected to an LRT station 
and is accessible through e-hailing services and walkways. 
Other commuting options within the development include 
cycling paths, walkways, and link bridges to promote  
a healthy and sustainable lifestyle. 
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Urban Biodiversity Highlights in Bandar Puteri Town Park 

List of Near Threatened, Vulnerable,  
Endangered Species in Our Landscaping

Species Common Name
Status in 
IUCN Red List

Lagerstroemia langkawiensis* Bungor Langkawi Endangered 
Shorea roxburghii* White Meranti Vulnerable
Hopea odorata* Merawan Siput Jantan Vulnerable 
Dalbergia latifolia Indian Rosewood Vulnerable 
Eucalyptus deglupta Rainbow Gum Vulnerable 
Dypsis lutescens Areca palm Near Threatened

* Native to Malaysia

In support of plant species conservation, several IUCN Red List of 
Threatened Species, namely Near Threatened (“NT”), Vulnerable 
(“VU”) or Endangered (“EN”) species, have been included in the 
landscaping of our developments and within our urban parks.

143 trees 
were transplanted 
Group-wide in FY2022, 
bringing the total 
number to 4,180 
trees to date.

In FY2022, 685  
trees out of a total  
of 23,213 trees 
planted Group-wide 
are listed in the IUCN 
Red List as EN, VU or NT.

Common Flangetail (Ictinogomphus decoratus)

Peacock Pansy (Junonia almana) Yellow-vented Bulbul (Pycnonotus goiavier)Pied Paddy Skimmer (Neurothemis tullia)

Asian Water Monitor (Varanus salvator) Carinate Locust (Trilophidia annulata)
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Caring for the Environment

Project Park Crawl
We started Project  
Park Crawl in FY2019 to 
monitor the condition and 
biodiversity of the Group’s 
managed parks, including 
the Bandar Puteri Town 
Park in Bandar Puteri 
Puchong and Oasis Park 
in Bandar Puteri Bangi. 
We also regularly conduct 
additional measures such  
as biomonitoring and tree 
tagging. The documentation 
of these baseline biodiversity 
data is vital for our long-
term conservation efforts 
and to improve the 
biodiversity management 
of our future parks.

Oasis Park
Flora

89  
Total  
Known  
Species

Valuable Flora Species: 
Hopea odorata (VU)
Khaya senegalensis (VU)
Cavanillesia platanifolia (NT)
Swietenia mahagoni (NT)

31  
Total  
Known  
Species

Valuable Flora Species: 
Lagerstroemia langkawiensis (EN)
Hopea odorata (VU)
Eucalyptus deglupta (VU)
Khaya senegalensis (VU)

36 Birds

79 Insects

1 Amphibians

2 Mollusks

4 Fishes

2 Mammals

3 Reptiles

1 Arachnids

26 Birds

33 Insects

2 Reptiles

1 Arachnids

128  
Total  
Known  
Species

Valuable Fauna Species: 
Macaca fascicularis (EN)
Lutrogale perspicillata (VU)

62  
Total  
Known  
Species

Valuable Fauna Species: 
–

Fauna

Bandar Puteri Town Park

Biodiversity Assessment
In FY2022, we conducted tree 
species mapping as part of 
biodiversity assessment at the 
proposed site of the 10-acre  
IOI Central Park in IOI Resort City, 
whereby valuable tree species 
were identified and tagged for 
preservation purpose.
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Safeguarding Biodiversity
As part of efforts to conserve biodiversity and promote 
sustainable cities and communities, the Group teamed 
up with the Majlis Perbandaran Kulai to organise 
a Mudball Tossing activity at Hutan Bandar Putra in 
June 2022. During the one-day event, Team IOI in 
Johor, MPKu and the local community tossed about 
12,000 mudballs to improve the water quality of the 
lake in Hutan Bandar Putra in creating a conducive 
habitat for flora and fauna to thrive. Students from 
Sekolah Menengah Bandar Putra 1 & 2 and residents 
of Bandar Putra Kulai also participated in the event.

IOIPG City Nature Challenge 2022
The City Nature Challenge (“CNC”) is a global biodiversity 
initiative aimed at encouraging people to find, observe 
and document plants and wildlife in their cities through 
a bioblitz-style competition. In this competition, cities 
worldwide compete to make the most observations  
of urban plants and wildlife in the outdoors, using  
the iNaturalist app to connect people to nature and  
to generate scientifically valuable biodiversity from  
such observations.

Aimed at connecting citizen scientists, nature enthusiasts 
and local communities to conserve urban biodiversity, 
the Group collaborated with local organisers of this 
global initiative, namely Sekitar Kita, Water Warriors UM 
and Iskandar Malaysia CNC, to organise the IOIPG City 
Nature Challenge 2022 which covered our Group-wide 
developments in Klang Valley, Johor, Singapore and 
Xiamen, PRC. The challenge which ran from 29 April to  
8 May 2022 attracted over 550 participants, including 
IOIPG employees. Together, we managed to record 
2,794 nature observations and identified 910 species 
across Malaysia, Singapore and Xiamen, PRC.

Promoting Biodiversity 
In line with our “Urban Green” Sustainability Strategic Theme, 
we organise awareness programmes on biodiversity among 
the communities in which we operate in order to emphasise 
the urgency of protecting the environment and urban 
ecosystem. We seek to do this in a fun way by transferring 
knowledge through games and engaging activities for 
families and individuals to interact with nature. 

The Group engages government agencies and environmental 
societies such as the Malaysia Biodiversity Information System 
(MyBIS) and the Society of Wilderness Malaysia in support of 
the conservation and preservation of urban biodiversity at 
Bandar Puteri Town Park. This allows us to gain better insights 
into the future planning of the park and other green areas in 
our developments. We also worked with Sekitar Kita, Water 
Warriors Universiti Malaya and Iskandar Malaysia City Nature 
Challenge to promote awareness among the public about 
biodiversity conservation. 
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Maintain a healthy, safe, and fair Work Culture 
with emphasis on employee engagement; and to 
encourage employee participation in the organisation’s 
transformational journey of sustainability.

Creating 
Value for  
Our Employees

Our People and Culture    Embracing Diversity at the Workplace    Nurturing Young Talents

Engaging Employees    Caring for Employees    Talent Development and Capacity Building

Strengthening Health, Safety & Security Practices



Creating Value for Our Employees

Our People and Culture
At IOIPG, we recognise that our people are the greatest asset 
underpinning our success and ability to generate long-term 
value for all stakeholders. Therefore, their safety and welfare 
are of paramount importance. It is our aim to create a work 
culture of integrity, transparency and collaboration. We seek 
to provide opportunities and guidance to all employees 
through talent development and professional training. 

As a member of the Malaysian Employers Federation and an 
affiliate of the International Organisation of Employees, the 
Group strives to maintain the highest standards of ethical and 
legal labour practices, while sharing our successes and challenges.

We aim to provide sufficient notice for operational changes 
that might affect them. In FY2022, new initiatives included 
a new appraisal system, safety and health management 
guidelines, and a new Environmental Management System. 
Where necessary, engagement sessions were conducted 
to introduce the changes and to address enquiries. 

Addressing Human Rights and Labour Practices
As a signatory of the United Nations (”UN”) Global Compact, 
we adopt the Ten Principles of the UN Global Compact with 
due diligence to human rights and anti-corruption. We respect 
the rights of all employees as stipulated under the Malaysia 
Employment Act, the Universal Declaration of Human Rights, 
the National Action Plan under the UN “Protect, Respect and 
Remedy” Framework, and comply with all statutory requirements. 
We do not condone child labour and forced labour across all 
business units and are compliant with local laws and regulations. 
The Group’s commitment is communicated to our employees 
via the IOIPG’s Code of Conduct and Business Ethics. This 
expectation is further extended to our supply chain through 
awareness sessions which were also attended by IOIPG’s  
senior management including the Heads of Business Units. 

For more information on Managing Supply Chain, refer to page 64.

Promoting Employee Growth and Development
Our objective is to be a ‘learning organisation’ in maintaining  
a competitive edge by matching the competencies of our 
people to the demands of the Group’s business. All employees 
are given the opportunity to develop their skills and knowledge, 
employee experience, and work performance. This is vital to the 
growth of the organisation.

Providing Fair and Equal Employment
IOIPG provides fair and equal employment opportunities to 
all employees. This is reflected in our structured and unbiased 
recruitment process that serves to eliminate any form of 
discrimination. Employment opportunities are offered to 
the local community and our people come from diverse 
backgrounds and experiences, which contribute to long-term 
value creation at IOIPG. 

People and Culture Policies and Procedures
We have established policies and procedures outlining the 
management expectations of our employees’ behaviour. 
Documents that express our external commitments to the 
stakeholders are available online and internal publications 
are available on the Group’s intranet.

We publicise the Group’s policies on people and culture to 
all employees and translate that to local languages whenever 
necessary. The IOIPG Anti-Bribery and Anti-Corruption Policy 
was introduced as a new policy in February 2022, with 
comprehensive training on the new policy across the Group. 
The training seek to raise awareness about the risks of corruption 
and ways to mitigate such risks, as well as to provide an overview 
of the standards and guidelines which have been drawn up 
to combat corruption at IOIPG. In FY2022, there were zero 
incidents of corruption across IOIPG’s business operations.

Learning & 
Development  
Policy

Group Health  
and Safety  
Policy

Board  
Diversity  
Policy

Code of Conduct  
and Business  
Ethics

Whistleblowing  
Policy

Grievance  
Procedures

IOIPG Anti-
Bribery and 
Anti-Corruption 
Policy
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Creating Value for Our Employees

Embracing Diversity  
at the Workplace
IOIPG offers employment opportunities to underprivileged 
groups. It constantly promotes awareness on the importance 
of fostering an inclusive work environment and improving 
accessibility features at the workplace for our differently-abled 
employees. In FY2022, we had 0.1% differently-abled employees 
in our workforce.

As a signatory of the Women Empowerment Principles, 
the Group strives to develop a comprehensive and integrated 
work environment that values diversity and inclusivity at every 
level of its business. As at 30 June 2022, we have 37% female 
employees in management roles within the Group.

IOIPG International  
Women’s Day 2022
Under the International Women’s Day’s  
theme, #BreakTheBias, several activities  
were planned with the aim of inspiring women. This 
is aligned with the sustainability goal of creating value 
for all employees. It also supports the UN Sustainable 
Development Goal 5: Gender Equality, which advocates 
the participation of women at all levels of decision 
making in governance and economy. Female members 
of Team IOI in Malaysia, Singapore and Xiamen received 
a commemorative token to celebrate this day. Over  
70 employees also participated in the Dangerous 
Women webinar series by Lead Women.

A social media competition titled “Who’s Your 
Superwoman” was organised to celebrate exceptional 
women of today. IOIPG also organised a Women of 
IOIPG Photostory to celebrate inspiring women 
nominated by their colleagues.

Business segments within the Group offered  
special promotions and prepared gifts for female 
employees. They also provided special rates for  
female customers and organised fashion shows at our 
malls and sales galleries nationwide to acknowledge 
women’s contributions. Meanwhile, at IOI Palm City  
in Xiamen, the People’s Republic of China (”PRC”),  
an eventful day was organised with activities such  
as a Spring Summer fashion show and a handmade 
paper flower workshop, amongst others.

* As at 31 August 2022 

Gender Profile at IOIPG
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IOISilver
IOISilver is a senior hiring programme under the Group, designed to offer job opportunities to senior citizens who 
are still able to contribute meaningfully to the workforce with their insights and experience. Through the programme, 
we intend to promote the seniors’ total well-being from the aspects of vocational, financial, to psycho-social health. 
It also aims to provide a platform for the seniors to rediscover the value of their experience and skills to the community 
and grant them renewed purpose in their golden years. At the same time, the Group will benefit tremendously through 
a multi-generational workforce such as fostering a culture of collaboration and innovation through the sharing of best 
practices and different perspectives. 

Nurturing Young Talents
We seek to nurture a healthy percentage of young workers 
as part of the Groupʼs plans to maintain a sustainable talent 
pipeline. This commitment has earned the Group the Malaysia’s 
Graduate Choice Award for the fourth consecutive year, which 
is 100% voted by university students. We are proud to be 
ranked among the Top 3 Most Attractive Graduate Employers 
to Work for in 2022 in the Property Developer category.

In FY2022, 267 interns and apprentices joined the various 
business functions of IOIPG for a three to six months 
internship, giving them valuable work experience. 

GCA Awards
The GCA Award recognises the Group’s  
effort in nurturing the future generation,  
in line with our Sustainability Strategic  
Theme of Young Urbanites.

* As at 31 August 2022 

Age Profile at IOIPG*

 
0.3% 
<20 years old

30.7% 
20-29 years old

34.5% 
30-39 years old

22.7% 
40-49 years old

10.6% 
50-59 years old

1.0% 
60-69 years old

0.2% 
>70 years old

65.5% Employees aged <40
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Amira Syuhada Binti Amiruddin,  
International Islamic University Malaysia (IIUM)

• Interned with Group People and Culture Department, IOI Malls
• 4th year English for International Communication student

The experience of working in the recruitment section offered valuable exposure to the employee induction process.  
It allowed me to understand the working world better and gave me the opportunity to apply theoretical  
knowledge from my studies. It was a great experience working with professionals in the industry.  
Overall, it was a challenging and exciting experience with a supportive work environment.

Soo Xiang Han, Raffles University
• Interned with Sales & Marketing Department, Kulai

• 4th year Business Administration student

My job involved conducting market surveys and assisting with marketing events.  
I’ve gained more confidence through the friendly work environment. My colleagues  

are always ready to help me find solutions to challenges encountered at work.

Joey Norman Bin Idris, Netherland Maritime University College
• Interned with Group Quality Management Department
• 2nd year Occupational Safety & Health student

I was happy to be given the opportunity to work in the field and experience the industry firsthand.  
My senior colleagues have also been very kind and generous with their knowledge. I feel more  
confident about my future with all the learnings I have acquired here. 

Kuhaneswaran Suresh, Universiti Tenaga National
• Interned with Digital Transformation Department

• 2nd year Computer Science student

The role that I was assigned in the department as an RPA developer. In this role, I create bots that were required  
by the other departments of the company in order to ease their workload. The bots deployed are capable of multitasking 
and are able to relatively shorten the duration of work in comparison to manual labour.

My internship in digital transformation has given me ideas to try something relevant in my Final Year Project since it  
has boosted my interest in the field. 

Creating Value for Our Employees
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Engaging Employees
We constantly conduct employee engagement as part of the 
Group’s plans to create a dynamic and inclusive work culture 
that promotes two-way communication between managers and 
their staff. These are carried out through multiple channels 
throughout the year. During the movement restriction period 
amid the pandemic, many engagement activities were 
conducted online including virtual town halls and employee 
engagement surveys. Employees are encouraged to share 
their views and perspective with the senior management 
through these platforms. Constructive feedback is discussed 
at the management level and translated into concrete actions 
to improve business strategies and spur high performances. 

The IOIPG Virtual Townhall 2021 was held, featuring a sharing 
of achievements and highlights by the Chief Executive Officer 
(“CEO”), Chief Operating Officers, Heads of Segments, and  
a few Business Unit Heads. The event was attended by  
1,200 employees over two sessions. 

Hari Raya celebrations were held throughout the month 
of May at various locations. Senior Management and the 
employees from various segments had the opportunity 
to mingle and meet in-person after two years of low-key 
festivities during the pandemic.

The festive mood of Team IOI captured at one of the Hari Raya celebrations.

IOIPG Earth Hour 2022
IOIPG Earth Hour 2022 with the theme “Fight Climate 
Change with #Team IOI” is aimed to encourage employee 
participation in activities that are for good environmental 
causes. Activities included celebrations and promotions at 
our business units, and a social media campaign 
encouraging the public and employees to share photos 
with captions on how they are fighting climate change. We 
also encouraged the use of soap upcycled from used 
cooking oil produced by B40 communities in the IOIPG-
UKM Partnership Gain Project and packaged by the Faculty 
of Pharmacy, UKM.

We hosted an Appreciating Urban Biodiversity webinar 
in March 2022, with the aim of encouraging co-existence 
with urban wildlife. The webinar was participated by over 
200 Team IOI members. It featured a sharing session on 
understanding and recognising the importance of urban 
biodiversity and included an interactive session with 
quizzes to keep the attendees engaged. 

We sponsored 62 employees to the WWF-Malaysia’s 
Earth Hour Virtual Run for Nature event. Through 
this participation, we supported WWF-Malaysia’s 
conservation efforts to protect the nature. It was also 
part of our effort to strengthen the Group’s branding as  
a Trusted. partner to safeguard the environment. 
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IOIPG Beach Clean Ups
In conjunction with Earth Hour,  
60 Team IOI members from the 
southern region organised a beach 
clean-up in Pulau Mawar, Mersing  
in March 2022. This was held in 
collaboration with Majlis Daerah 
Mersing. Then in May, the team from 
Le Méridien Putrajaya came together 
for another clean-up effort at Bagan 
Lalang in conjunction with the 
Associate Appreciation Week.

* As of 31 August 2022 

Caring for Employees
We believe a conducive work environment contributes towards 
creating a high-performance culture, which is crucial in 
attracting and retaining top talents. We have 2,559* employees 
Group-wide, of which 12%* are contract or temporary staff. 
IOIPG believes in maintaining a healthy work-life balance for 
all employees. We go beyond complying with the national 
regulation for working hours by discouraging excessive work 
hours whenever possible. 

IOIPG ensures to meet the minimum wage stipulated by local laws 
and commensurate with the employee’s skills, experience and 
performance. We also provide accommodation for employees 
who work on shifts and are from outstation. In FY2022, an 
entry-level salary review was conducted and implementation 
will take place in FY2023 to remain competitive in the market.

Team IOI Southern Region at the beach clean-up in Pulau Mawar, Mersing.

Creating Value for Our Employees
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In FY2022, IOIPG met the target to achieve zero incidents  
of bullying or harassment.

To attract and retain top talents, the Group offers competitive 
remuneration packages that include standard entitlements 
such as leaves, medical and insurance coverage, as well as 
dental and optical benefits. Special discounts are also offered 
for dining, shopping and sport activities within the Group’s 
business units.

Talent Development 
and Capacity Building
Development assistance programmes are available to 
help our employees to upskill and upgrade their capabilities 
in tandem with their growing roles and responsibilities. 
We design the programme contents based on the Competency 
Assessment exercise, which is carried out annually. Recognition 
is also given to employees with outstanding performance at 
work and who demonstrate exemplary work ethics through 
the Best Employee Awards organised by the Group’s business 
units. We provide adequate assistance to those transitioning 
into management roles to ensure that they are well-equipped 
to take on their new responsibilities.

The Group’s Learning & Development Policy encourages 
the career development of employees through training 
programmes conducted internally and externally. All business 
units implement minimal hours of learning per employee, 
which are set according to the needs of the departments. 

In FY2022, our employees clocked 108,276 learning hours 
to bolster self and career development. This exceeds the 
annual target of 40 hours per employee as it works out  
to an average of 43 hours or 5 days per employee across  
the Group, including training on anti-corruption and  
human rights policies and procedures. 

Trainings are also provided to help employees understand 
labour standards. For instance, 100% of the Group’s  
Auxiliary Police underwent formal training by the Royal 
Malaysia Police Training Centre covering human rights.  
This is to prepare them in carrying out their duties in 
compliance with national laws. We also ensure third-party 
security agencies engaged are trained in the laws of arrest 
and armed with proper search techniques.

Employee Assistance Programme 
The programme was introduced in March 2022, 
providing confidential in-person or video 
conferencing-based therapy and counselling 
sessions that are claimable. Employee Assistance 
Programme (”EAP”) is aimed at providing mental 
well-being support to employees to realise their 
own potential, cope with the stresses of life, work 
productively and fruitfully, and contribute to the 
community. EAP is a benefit that offers the support 
and resources needed when an employee is 
experiencing a crisis that may affect their overall 
well-being and/or work performance. The programme 
provides confidential access to licensed professional 
counsellors and therapists with our EAP provider.

We endeavour to foster a safe and inclusive environment 
at work. All forms of harassment and discrimination are 
considered disruptive. As such, we have a Whistleblowing 
Policy in place to deter such incidences and should the 
need arise, employees have access to the Group’s grievance 
mechanism and managers are well-equipped with the  
skills and knowledge to manage grievances effectively.  
All incidents are strictly reported to a manager, Group 
People and Culture Department or a dedicated hotline. 
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Strengthening Health, 
Safety and Security Practices
We prioritise safety and health management in our business 
operations and workplaces. The group always take great 
care in ensuring a safe workplace to prevent illnesses 
and injuries among our employees, customers, tenants, 
contractors and suppliers within the scope of the Group 
Health and Safety Policy. 

Conducive Workspaces Drive Innovation
We seek to put facilities in place to provide a healthy 
workplace, which is essential to promote productivity and 
innovation. Major initiatives implemented to achieve this 
objective are as follows:

Breakout Areas
We have set up breakout areas in our 
headquarters designed for short meetings. 
These quiet spaces are conducive for 
virtual meetings and provide a restful 
respite for our employees to take short 
breaks from work. 

Exercise Stations
We have installed exercise stations  
within the breakout corners to promote  
an active and healthy lifestyle, while 
allowing employees to destress through 
physical workouts. Shower facilities are 
also provided to allow employees to 
freshen up post-exercise. 

Upholding Occupational Safety and Health
It is the Group’s commitment to achieve a zero work-related 
fatality target every year among our employees and 
contractors. We are constantly improving our safety and 
health management systems to ensure we achieve the target. 
We follow industry best practices and designed our safety and 
health management systems according to the Occupational 
Safety and Health Management System ISO 45001 framework 
and guideline.

Team IOI participates in workshops related to common 
labour issues at the workplace. Apart from that, team 
members also attend the occupational safety and 
health conference that is organised annually by the  
National Institute of Occupational Safety & Health.

Leadership Programme
IOIPG started a Leadership Programme aimed 
at building critical leadership competencies to drive  
a high-performing organisation. A total of 60 talents 
from the property development, property investment, 
and leisure and hospitality segments were selected for 
this programme, consists of a 12-month journey for 
Senior Leaders and a 6-month journey for Managers. 
The courses were conducted through non-conventional 
methods based on the principles of personalised 
learning, experiential learning and social learning.

Learning Hours by Skills
(Total Hours)

Compliance  
Awareness^ 

Functional 
and Technical

Others*

14,988

42,824

50,463

^ Includes Anti-Corruption, Human Rights.
* Includes Health and Safety, and Programmes  
 Targeted to Develop Women Leaders.

Creating Value for Our Employees
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IOIPG Safety & Health Committees

Property Development Property Investment Hospitality & Leisure

Individual Business Units Individual Business Units Individual Business Units

Individual Projects Individual Buildings Individual Buildings

CEO 
 of IOIPG

COO

IOIPG’s Safety and Health Management Structure

The Safety and Health Committees at our business 
operations are overseen by the CEO. The committees are 
responsible for the Group’s compliance with all safety and 
health protocols, which are aligned with the Occupational 
Safety and Health Act and its regulations.

Every project site has a Safety and Health Committee, 
which is chaired by an authorised Project Manager and 
comprises representatives of IOIPG, the main contractor 
and sub-contractors.

At our managed buildings, the Safety and Health Committee 
is chaired by the respective heads of the managed buildings 
and consists of both employer and employee representatives. 
This allows a two-way engagement platform to ensure 
compliance while encouraging employee feedback.

We will channel all discussion outcomes from the Safety 
and Health Committees to the top management for further 
consultation to ensure effective safety and health practices 
are implemented across the Group.

The Safety and Health Committees have the 
following responsibilities:

 

• Assist in the development of safety and health 
management at workplaces.

• Review the effectiveness of the safety and  
health initiatives. 

• Report, investigate and implement mitigating 
measures to prevent any incidents, occupational 
disease or poisoning cases from happening  
at workplaces.
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Improving Safety and  
Health Practices at Project Sites
We endeavour to keep improving safety and health 
management systems to minimise the risks of injury and 
fatality at our project sites. We take the following steps to 
achieve the said objective: 

The IOIPG-Project Quality, Safety and Health Management 
System (“IOIPQSH”), a cloud-based management system, 
is deployed at all project sites to enable safety and health 
inspections to be carried out digitally. The system is 
developed based on CIDB’s Safety and Health Assessment 
System in Construction (“SHASSIC”) practice.

The digitalised process equipped with data analytics 
capability allows the assessor to carry out the process faster 
and more effectively with reduced chances of human errors. 

Ensuring Health, Safety and  
Security at Managed Buildings
The safety and health of all our employees and the 
occupants of our managed buildings are our responsibility. 
We implement the following programmes to ensure that 
commitment is met: 

• We carry out regular safety and health committee 
meetings at our managed buildings.

• We regularly inspect facilities such as escalators, elevators, 
LPG and natural gas storage and piping and its systems 
to ensure compliance with the OSHA Regulations  
and energy commission requirements. Preventive 
maintenance is conducted to obtain the Certificate of 
Fitness from the Department of Occupational Safety 
and Health.

• We require our contractors to appoint Site Safety 
Supervisors to ensure renovation works at our managed 
buildings are carried out safely according to the 
OSHA Regulations.

• Automated fire detection and protection systems at our 
managed buildings are regularly reviewed and inspected 
by fire safety services contractors to meet the requirements 
of the Annual Fire Certificate issued by Bomba.

• We conduct regular internal safety and health inspections 
at workplaces and common areas such as the F&B kitchen, 
chemical storeroom, laundry, and housekeeping area.

• We organise regular safety and health awareness and 
emergency-related training to equip our people, including 
safety and health induction for new employees, basic fire 
extinguisher training and chemical safety briefings.

• We have put in place procedures that follow the safety 
standard of procedures required for COVID-19 prevention.

Hazard identification, risk assessment and  
control at project sites. 

1

Implementation of safety and health  
control measures.

2

Regular site inspection to identify and  
rectify any unsafe acts and unsafe conditions.

3

Monthly assessment and monitoring  
of safety and health control measures  
at workplaces. 

4

Regular training on high-risk work,  
Occupational Safety and Health Act (“OSHA”)  
and other related regulations.

5

All incidents will be reported and  
investigated to identify the root cause  
for future prevention. 

6

Creating Value for Our Employees

Integrated Annual Report 2022Sustaining Sustainability IOI Properties Group Berhad100 101



In order to ensure our employees abide strictly by our safety 
and health measures, we regularly plan training and 
awareness campaigns. 

• Basic awareness programmes such as safety and health 
induction programmes for new employees, basic fire 
prevention training, kitchen safety training for F&B related 
personnel, safe chemical handling, and safe work 
procedure/toolbox briefing for contractors prior to 
commencing work.

• OSHA awareness campaigns at hotel operations to 
promote awareness for safety and health. Employees also 
attend OSHA-related talks conducted by various agencies.

• Fire extinguisher usage training, first aid and CPR training 
to equip people with emergency rescue knowledge.

• Safety and health committees received COVID-19 
awareness and prevention briefings as part of the 
COVID-19 outbreak response. 

We require the designated safety and health representatives 
at our managed buildings to prepare monthly reports 
covering the following details:

Suggestions for improvement. 1

Key programmes organised to bolster  
safety and health awareness in compliance  
with legal requirements.

2

Occupational safety and health-related  
statistics.

3

Safety and health inspections or audits  
carried out by internal and external parties.

4

Status of crisis/emergency/general  
safety training programmes.

5

Building Capacity on Health,  
Safety and Security Practices
We strongly believe in the need to conduct regular training 
to keep our employees updated on information related to 
health, safety and security to keep the workplace safe. 

In FY2022, a total of 491 employees attended the safety and 
health training organised by the Group, which translated to a 
total of 3,128 hours. Besides that, 369 employees attended 
other general training which includes safety and health 
topics, translating to a total of 2,362 hours.

The topic of trainings related to health and safety conducted 
were Occupational Safety and Health Act 1994, Basic 
Emergency Response Team course, Basic Occupational 
First Aid, CPR and AED training as well as Commanding 
Safety in Post Pandemic Era. 

Our expectation for health and safety extends to our 
supply chain with our contractors attending a total of 
8,233 hours of training in FY2022 regarding safety and 
health. The training content includes working at height, 
COVID-19 standard operating procedures, electrical  
safety etc. 

On the other hand, other general training related to safety 
and health were conducted such as on-board training, 
M.E.N.T.R.A.S stress management programme, health talk 
on diabetes and the importance of air quality in malls were 
covered as well. 

A total of 3,461 training hours were also clocked by the 
Group’s security team during the year under review. 
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Monitoring Safety and Health Performance 
Fatality
In efforts to achieve the Group’s zero work-related fatality target and major accidents, it is mandatory for all our employees, 
contractors and workers to attend safety and health induction training at all project sites. We have achieved Group-wide  
zero work-related fatalities among employees and contractors for three consecutive years from FY2020 to FY2022. This is an 
achievement considering that the National Fatality Rate was 2.00 per 100,000 workers in the year 2021, according to statistics 
by the Department of Occupational Safety and Health. 

Lost-time Injury
We recorded a lost time injury frequency rate (LTIFR) of 0.55 in FY2022 among all of our employees and contractors, 
as compared to 0.31 (per one million man-hours) in FY2021.

FY2022 FY2021 FY2020

Total No. of 
Personnel

No. of 
Fatality Case

Total No. of 
Personnel

No. of 
Fatality Case

Total No. of 
Personnel

No. of 
Fatality Case

Employee 2,586 0 1,606 0 1,596 0

Contractor 7,699 0 5,388 0 3,880 0

FY2022 FY2021 FY2020

Employee 1.10 1.13 3.28

Contractor 0.44 0.13 0

Group total 0.55 0.31 1.89

Creating Value for Our Employees
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Our Response to COVID-19
The Group remained steadfast in preventing and mitigating the risks of COVID-19 outbreak. Under the financial year reviewed, 
we have implemented the following steps at workplaces and project sites to prevent the spread of COVID-19.

Combatting COVID-19 at Our Workplaces Combatting COVID-19 at Project Sites

Mandatory check-in through MySejahtera application and 
temperature screening were conducted for those who 
entered our managed buildings.

Only authorised personnel were allowed to enter the sites, 
including Centralised Labour Quarter during the period of 
movement restrictions. 

Physical distancing was practised at workplaces. Temperature screening and social distancing were practised 
at sites.

Protective face mask was always mandatory. Protective face mask was always mandatory.

Hand sanitisers were placed throughout the offices. Hand sanitisers or hand soaps for all our employees  
were provided.

Good hygiene practices were promoted among  
our employees.

Good hygiene practices were a constant reminder to  
our people.

Notices to remind people to keep a safe distance and  
wear protective face masks were put up at workplaces.

Awareness of COVID-19 was promoted as a constant 
reminder through signages. 

High-touch surfaces, common spaces and workstations  
were regularly sanitised. 

High-touch surfaces and common spaces in Centralised 
Labour Quarter and project sites were frequently sanitised.

COVID-19 safety standard of procedure were set up and 
constantly communicated to employees through emails.

COVID-19 Prevention Committee was created to offer 
prevention advice and clarification for workers.

Only individuals with low-risk profiles as shown on the 
MySejahtera app were allowed to enter the buildings.

Periodic screening for COVID-19 among our employees 
were conducted to ensure early detection and isolation of 
affected individuals.

Virtual meetings were conducted as part of our preferences 
during the pandemic while physical meetings were only 
allowed within limited capacity and duration under strict 
rules applied. 

Disinfected vehicles were used to transport workers from 
Centralised Labour Quarter to project sites.

Employees were allowed to schedule work from home to  
cap the number of people in the office at any one time. 

A vaccination centre was set up in the mall for our retail 
sector employees. 

Effective air ventilation and air quality control were installed 
in air-conditioned areas.
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Enhance social well-being via Community Initiatives i.e. 
social responsibility commitments, community investments, 
employee volunteerism and community development 
programmes for positive long-term impacts to society.

Developing
Sustainable
Communities

Investing in Infrastructure    Unearthing Young Talents   
Yayasan Tan Sri Lee Shin Cheng – Investing in Our Future    
Advocating a Circular Economy    Engaging Local Communities



Developing Sustainable Communities

ALIGNING STRATEGIC ACTIONS
IOIPG being one of the largest integrated property developers in 
Malaysia, we have a responsibility to ensure that our developments 
and the process to create them are embedded with sustainable 
principles and practices. Our aim is to stay true to our core values 
of being a Trusted. partner to all stakeholders. We seek to improve 
the well-being of our communities, especially the underprivileged 
and underserved, through programmes and activities that are 
aligned with the Group’s four Sustainability Strategic Themes of 
Mindset Change, Inspiring Women, Young Urbanites and Urban 
Green. We seek to influence more sustainable lifestyle choices 
to complement the Group’s sustainability direction by anchoring 
these initiatives on these four themes.

In addition to our investments in infrastructure and facilities that 
enhance the surrounding environment for the communities, the 
Group also actively supports civil society organisation initiatives. 

The four Sustainability Strategic Themes are designed to align 
activities aimed towards creating value for our communities.

Mindset Change
We seek to foster a sustainability mindset,  
which will dictate the Group’s approach to  
business management across all levels of  
operations. A change in mindset to one that is 
sustainability-oriented will bring about a more 
lasting impact to not only the long-term financial 
returns to the company but also to our people 
and the communities. We are committed to 
educate everyone to take ownership in conserving 
the environment for generations to come. 

Inspiring Women
We aim at inspiring an equal participation 
of women in the workforce, including in 
leadership roles, to build a more inclusive 
and sustainable community. IOIPG constantly 
implements initiatives and organises events 
that are aligned with this cause to encourage 
women to keep pushing the boundaries and 
achieve their aspirations. 

Urban Green
In line with the sustainable lifestyle that  
we promote, IOIPG is committed to support  
environment conservation through Urban Green  
programmes and related activities. Incorporating  
pocket gardens and green spaces within our township 
developments has brought great benefits to the  
local community and society overall and that is one  
of IOIPG’s most impactful initiatives. 

To read more about the initiatives under Urban Green, please  
refer to page 89 in the Caring for the Environment section. 

Young Urbanites
The future belongs to the younger 
generation, and we seek to build a better 
tomorrow by nurturing them from young 
and instilling in them the culture of 
sustainable living. The Group believes in 
nurturing youths to act for positive impact 
in building sustainable communities. 

Total value of scholarships granted 

RM10.4m*
RM0.4 million (FY2022)

Universities, school buildings  
and facilities

 RM99.7m*
RM2.1 million (FY2022)

* As at 30 June 2022

COVID-19  
rental relief assistance

 RM103.2m*
RM28.9 million (FY2022)

Contributions in cash and  
kind to various charity activities  

including non-profit organisations

 RM28.3m*
RM3.4 million (FY2022)
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The official opening of the Rio City Interchange in May 2022.

Investing in Infrastructure
Enhancing the facilities, landscape, and connectivity within 
and surrounding our developments is a promise we keep 
to the community because infrastructure is an enabler of 
social interaction and economic progress. Our infrastructure 
investments are made with sustainability and inclusivity in 
mind, underscoring the Group’s commitment in developing  
sustainable communities. 

Bandar Puteri Puchong Interchange  
and Traffic Enhancements
A RM91.2 million infrastructure upgrading works and 
expansion in Bandar Puteri Puchong is being funded by 
IOIPG to improve traffic flow and connectivity within the 
integrated development.

The first phase of the upgrading work was concluded in 
FY2020 and included the construction of a flyover from LDP 
to Lebuh Puteri Puchong, a 35-metre covered pedestrian 

bridge, and a covered walkway to improve the accessibility 
for pedestrians travelling between the Puchong Financial 
Corporate Centre (“PFCC”) and Taman Perindustrian Puchong 
LRT Station. This is estimated to have benefited a population 
of 30,000 households and business owners, four office tower 
blocks at PFCC, the smart city development of IOI Rio, and 
Four Points by Sheraton Puchong.

The second phase was completed in FY2022 and included the 
construction of a dedicated underpass for direct access into 
IOI Rio to alleviate the traffic congestion at Lebuh Puteri. 

An additional underpass measuring 80 metres in length 
beneath the Rio City Interchange was also built to smoothen 
the flow of traffic within Bandar Puteri Puchong. Other 
infrastructure upgrading works included the construction 
of a pedestrian link bridge from the commercial area of 
The Cube to Rio City, a pedestrian crossing with signal lights, 
the upgrading of streetlights to LED lights and new walkways. 
The improvement work also included landscaping for the area.

Developing Sustainable Communities
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Crafting Urban Green Pockets 
We have invested RM1.4 million to date to refurbish the 
Bandar Puteri Town Park by adding recreational facilities 
such as playgrounds, fitness stations and benches, as well  
as upgrading the walkways and cycling tracks. Solar-powered 
lighting was also installed to help reduce our carbon footprint. 
This lush urban park within a busy township is equipped with 
amenities to allow residents and visitors from the surrounding 
areas to rest and relax, while enjoying the urban park’s rich 
biodiversity, which helps promote health and well-being.

Please refer to the section on Conserving Urban Biodiversity on  
pages 86 to 87 for more information.

IOIPG is also financing a 10-acre central park worth  
RM10 million, which is anchored by a lake in IOI Resort City, 
Putrajaya. It will feature a pet park in which pet lovers and 
their pets can interact and enjoy the challenging pet obstacle 
course. Future plans include adding a skate and bike park; 
basketball, futsal and badminton courts; giant slides for 
families; a boardwalk with soothing view of the lake and 
waterfront activities; a jogging track; as well as many more 
outdoor exploratory facilities. The park will be accessible to 
residents, visitors, hotel guests, mall patrons, office workers 
and golfers of IOI Resort City. 

Community Facilities in Xiamen, PRC
IOIPG also contributed to the local community in Xiamen 
by partially financing a RMB7.3 million kindergarten. We also 
partnered with the rail group in Xiamen in a RMB19.0 million 
project for the establishment of a new entrance and exit  
to the subway on the northern side of IOI Palm City Mall, 
which is scheduled to commence in 2024. When completed,  
it will enhance the connectivity for university students and 
more than three large scale communities in the surrounding 
area with a combined population of about 45,000 residents. 

Besides investing in public facilities that will benefit the 
community, IOIPG also develops housing that are within 
the affordability levels of the local community. One such 
project is in Taman Kempas Utama, Johor Bahru, which 
consists of 92 units of flats priced below RM50,000 
(Pangsapuri Akasia) and 174 units of townhouses priced 
below RM200,000 (Cemara). 

The hanging bridge in Bandar Puteri Town Park.
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Developing Sustainable Communities

Community engagement by Arus Oil from the IOI Kickstart.

IOI Kickstart winners with IOIPG senior management.

IOI Kickstart
Six innovative start-ups won the bid to the three-year 
accelerator and collaboration programme, which offers a 
springboard for inspiring start-ups by young entrepreneurs 
in Malaysia. Each winner received a grant of RM50,000, 
mentoring by IOIPG’s C-level personnel, a working space in 
our next-gen smart city IOI Rio, collaboration opportunities, 
and resources from IOIPG. This programme is targeted at 
early-stage start-ups in sectors that are related to the Group’s 
core businesses, such as real estate, agri-tech, green solutions, 
and food-tech industries, to address major issues or pain 
points for significant target markets.

Among the winners, Arus Oil is a strong advocate for 
sustainability which collects used cooking oil to repurpose 
into biodiesel. The company has gained 300 users since and 
collected 2,113 kg of used cooking oil from the community. 
In March and April 2022, Arus Oil collaborated with IOIPG 
to conduct a series of free talks to educate residents in the 
Group’s developments on how to better manage their used 
cooking oil. The talk included information on the environmental 
impacts of the indiscriminate disposal of used cooking oil, 
its prevention and the repurposing of such used cooking oil.

Unearthing Young Talents
IOIPG is also committed to supporting the growth of our 
younger generations. Investment in youths is part of our 
key strategies in developing sustainable communities, and 
we seek to nurture them through capacity building and 
helping them realise their full potential. We work with several 
organisations to achieve this objective in youth development. 
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IOIPG representatives at the IYDVC 2021 with the UTAR Committee and 
delegates from around the world.

International Youth Development  
Virtual Conference 2021
The two-day virtual conference co-organised by IOIPG and 
Universiti Tunku Abdul Rahman in collaboration with 
Taiwan’s Tamkang University was held in November 2021. 
The event was attended by 200 staff and students from over 
81 institutions in eight countries – Brunei, Cambodia, the 
People’s Republic of China, Indonesia, Philippines, Taiwan, 
Thailand, Singapore and Malaysia. Speakers consisted of 
academics, civil society leaders, professional associations, and 
corporate representatives. The conference was developed in 
line with Sustainable Development Goal (SDG) 11: Sustainable 
Cities and Communities.

Activities during the event included workshops, forums, talks, 
and a competition to showcase participation and contribution 
towards building sustainable cities and communities. The 
conference covered topics on urban regeneration, town 
planning, retail business, river conservation, urban farming 
and citizen science. 

Yayasan Tan Sri Lee Shin Cheng (”Yayasan TSLSC”) is 
the charitable arm funded entirely by IOI Corporation, 
IOI Properties Group and the estate of the late Tan Sri Lee. 
To date, Yayasan TSLSC has contributed approximately 
RM54.5 million to various schools, hospitals, welfare homes 
and charitable bodies, and given scholarships to more than 
2,900 students. In FY2022, Yayasan TSLSC contributed over 
RM3.3 million to these causes, including contributions 
to school building funds with the aim of creating a more 
comfortable study environment for students. In line with this, 
Yayasan TSLSC has contributed a total of RM4 million to date 
and has committed to another million by the end of 2022 to 
the Universiti Tunku Abdul Rahman Hospital Building Fund 
which will serve as a teaching hospital for the university.

Student Adoption Programme
In FY2022, Yayasan TSLSC distributed RM106,800 to deserving 
students through the Student Adoption Programme (“SAP”). 
To date, the total sum distributed through SAP amounted to 
RM4.8 million, benefitting 1,056 students. The donations are 
aimed at promoting social inclusion by giving every child an 
equal access to education for a better future. 

Yayasan Tan Sri Lee Shin Cheng – Investing in Our Future 
Scholarship Awards
Yayasan TSLSC has consistently offered scholarships to 
deserving students because we believe in education and the 
importance of having a tertiary degree in today’s jobs market. 
In FY2022, more than RM400,000 was contributed towards 
this cause, which forms part of a broader social agenda of 
raising the nation’s economic capacity by equipping the younger 
generations with the necessary knowledge and skills to excel. 
To date, we have awarded more than RM10 million to over 
316 academically outstanding students pursuing full-time 
undergraduate studies relating to the Group’s nature of business. 

Young Achievers’ Awards
Established since 1999, The Young Achievers Awards is aimed 
at motivating students to strive for excellence in studies. Cash 
awards, plaques and certificates of achievement are given out 
in an annual ceremony to reward outstanding academic results 
and active curricular participation of the student recipients. 
To date, over RM650,000 was distributed to 1,547 students. 
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Developing Sustainable Communities

Advocating a  
Circular Economy
Bargain Basement is a social enterprise launched under 
Yayasan TSLSC in 2016 with the motto ”Give to Inspire 
Others to Give”. This charitable store aims at positively 
impacting society by promoting clutter-free homes and 
offices, providing low-priced items for the community, 
encouraging the buying of pre-used items, and supporting 
local charities. The store concept was conceived to 
encourage the public to donate their pre-loved and unused 
items which will divert them from going to landfills. These 
items will in turn be sold at a minimal cost. Net proceeds 
from the sales will be channelled to charity organisations. 
Awareness about circular economy is further promoted by 
allowing shoppers to practise the concept from the comfort 
of their own homes via Bargain Basement’s online platform. 

The first outlet was opened in IOI City Mall and the second in 
IOI Mall Puchong. This was followed by a third outlet opened 
in UTAR Kampar in March 2022 and a fourth in UTAR Sg 
Long a few months later. Bargain Basement at UTAR will 
be managed by the students at the university under the 
guidance of the Department of Student Affairs, giving them 
the exposure to business skills. Their tasks include promoting 
the store, organising the stock and attending to customers, 
amongst others.

In December 2021, a total of 14 charity homes and 
organisations received RM260,000 from the store proceeds. 
Contribution to date amounted to over RM520,000 with 
more than 30 beneficiaries, including Pusat Jagaan & 
Rawatan Orang Tua Al-Ikhlas, Pertubuhan Kebajikan Kristian 
Aman Selangor, PAWS Animal Welfare Society, TiRatana 
Welfare Society Malaysia, Dignity for Children Foundation, 
Alzheimer’s Disease Foundation Malaysia and Dual  
Blessing Bhd. 

Visit the following websites to participate in the initiative:  
https://www.carousell.com.my/u/bargainbasement_ioi  
and https://www.bargainbasement.com.my/store

Engaging Local 
Communities 

Community Consultations
We constantly engage the communities where we operate to 
discuss resolutions whenever our operations affect their lives. 

In January 2022, a Social Impact Assessment (”SIA”) by an 
independent consultant was conducted through focus group 
discussions with 383 residents from 16 housing estates and 
the local authorities for a proposed project in Bandar Baru 
Salak Tinggi, Sepang. The SIA report was submitted in June 
2022, highlighting impacts of the project and their mitigation 
measures. The local community was also consulted on their 
concerns towards the impacts and the levels of concerns 
were measured through a rating system to determine the 
priority for actions to be taken. This comprehensive assessment 
will ensure IOIPG has an opportunity to proactively address 
the concerns of the community, while leveraging the positive 
impacts identified through the exercise.

In November 2021, IOIPG opened a hawker site at Bandar 
Putera 2 following requests made by hawkers in the area 
to have a permanent area to set up their stalls. This was a 
result of a stakeholder discussion which was held in January 
2021 led by the IOIPG Klang business unit after which IOIPG 
took into consideration the needs of the local community and 
provided the space for the hawkers. 

Installing Rainwater Harvesting Systems  
for Local Communities
Rainwater harvesting is one of IOIPG’s initiatives in 
promoting a sustainable lifestyle, which calls for water 
conservation and responsible use of natural resources. 
This is also aligned with the Group’s Sustainability Strategic 
Theme of Urban Green, in which we encourage local 
communities to adopt ecologically friendly initiatives and 
reduce the dependency on potable water. The rainwater 
harvesting systems can be used for daily activities, fostering 
a habit of saving water and educating the community on 
the importance of conserving natural resources. Hence, 
we collaborated with business partners and contractors in 
various developments to build rainwater harvesting systems 
that serve as a sustainable source of water supply for the 
local communities. 

Beneficiaries of this initiative include SJK(T) Sungai Ara in 
Penang, Rumah Shalom in Bandar Puchong Jaya and Surau 
Al Munawwarah in Bandar Putera 2, Klang. In November 
2021, Team IOI from Johor installed rainwater harvesting 
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systems in two Orang Asli villages – Kampung Kuala Masai 
in Pasir Gudang and Kampung Pasir Salam in Tebrau. 
The population in both villages totalled about 400. 

In July, Rumah Victory Elderly Home also received a rainwater 
harvesting system from Team IOI of IOI Resort City, 16 Sierra, 
Warisan Puteri Sepang and Bandar Puteri Bangi while Team 
IOI in Bandar Putera Klang installed a system in Surau An Nur.

Bringing Clean Water to Communities
Access to clean and safe drinking water plays an important 
role in the health and well-being of the community, while 
the quality and sustainability of water resources are critical 
to the survival of people and the planet. In line with SDG 3, 6 
and 17 as well as the Group’s Strategic Themes of Changing 
Mindsets and Urban Green, we organised the IOI Water for 
Life in July 2021 in partnership with Pertubuhan Komuniti Elite. 
The campaign was aimed at providing portable water filters to 
Orang Asli communities that did not have access to treated or 
clean water, whereby we managed to provide the water filters 
to a few Orang Asli Villages, including Kampung Orang Asli 
Gunung Arung in Endau, Johor; Kampung Orang Asli Pasir Salam 
in Ulu Tiram, Johor; and Kampung Chemomoi in Pahang. 

Team IOI at the handover ceremony of Kampung Kuala Masai.

Rumah Victory Elderly Home received a rainwater harvesting system.
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Developing Sustainable Communities

Dry food and essential items donated by the patrons of IOI Mall Kulai to help 
B40 families in the neighbourhood.

Treasuring Community Relations
Think We Not Me
Think We Not Me is a campaign launched in 2020 in support 
of the national efforts during the pandemic. It has since 
evolved from an online campaign to contribute to the 
communities in need during the pandemic, to an initiative 
that supported our tenants for business continuity with 
rental reliefs amounting to over RM100 million to date as  
well as providing basic necessities to communities in need. 

The COVID-19 pandemic has resulted in an extremely 
challenging period for many families. In view of this, a month-
long We Care Bin campaign was organised by IOI Mall Kulai 
from November to December 2021, with the objective of 
assisting the B40 communities in Bandar Putra Kulai. The 
event resulted in dry food and essential items being collected 
and distributed to many families.

Following the floods that affected several states across 
Peninsular Malaysia in December 2021, IOIPG distributed 
relief aid to affected families. In Kg Pasir Baru, Semenyih,  
100 families received gas-fuelled cooking stoves and daily  
necessities while 90 families in Kampung Semarang, Dengkil 
received items including pillows, blankets and towels. This  
CSR effort was conducted in collaboration with our business 
partners of IOI Malls.

Enabling Community Events
As a property developer and investor, IOIPG is well positioned 
to leverage on the malls and hotels under our management 
to contribute back to society while at the same time drive 
employee engagement. Throughout FY2022, the Group was 
an active venue sponsor for several community events and 
charitable causes. In total, we contributed RM83,000 worth 
of venue space for the utilisation of charitable organisations, 
cultural events and blood donation drives during the year 
under review. 

IOI-Active Citizens Programme
IOIPG advocates the 5Rs concept – Refuse, Reduce, Reuse, 
Repurpose, Recycle – to minimise waste from going to the 
landfills. In line with this objective, we collaborated with the 
British Council for this project, which forms part of a global 
effort to create a positive impact among the local communities. 

The first campaign launched under this programme was 
in November 2018, known as Waste to Treasure, whereby 
community activities were hosted by the Customer Relations 
Unit (”CRU”) in the Klang Valley developments and customised 
recycling bins were installed in five different locations.

Many such community activities have been organised thus  
far. In April 2022, the CRU collaborated with Cenviro and 
anti-litter NGO Generasi Peduli Sampah (GPS) to organise 
the Waste to Treasure programme and collection drives of 
recyclables for the IOI communities and internal stakeholders. 
Webinar sessions were also conducted during which 
participants were educated on recycling practices to promote 
the adoption of a sustainable lifestyle in preservation of  
Planet Earth. 

Volunteering Towards Achieving a Higher Purpose
The Group relies on employee volunteerism to drive our 
corporate responsibility initiatives, which serves the double 
objectives of strengthening the bonds between co-workers 
while encouraging people to contribute back to the 
community. In FY2022, 405 employees contributed a total  
of 1,618 volunteer hours.

In April 2022, Team IOI visited Pusat Jagaan Al-Fikrah, an 
elderly home in Kajang, to clean the home and clear unused 
items to help the 70 elderly occupants prepare for the 
Hari Raya celebration. To spread the festive mood, the team 
distributed bubur lambuk and delicious meals prepared by 

Integrated Annual Report 2022Sustaining Sustainability IOI Properties Group Berhad112 113



Team IOI coaching children from the Kuala Masai community.

We collected 1,250 kg of recyclables through the Waste to Treasure programme.

the hotels and sponsored by our mall tenants, while IOIPG 
contributed electrical appliances and daily necessities to 
the home. The event was participated by representatives 
from the Group across all divisions and segments.

In Kulai, Team IOI set up a mini library in Kampung Kuala 
Masai to inculcate reading habits among the Orang Asli 
children. Our employees supported this activity by donating 
about 300 books, 50 educational CDs and stationary, laptops, 
projector, and furniture amongst others. Our employees 
participated in a three-month coaching programme with 25 
children from the Kuala Masai community and coached them 
in the areas of reading, spelling, mathematics and dancing.
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Developing Sustainable Communities

Engaging the Community on Social Media
In our efforts to drive a mindset change and foster sustainable 
behaviours to achieve the mission of building sustainable 
communities, we found social media to be an effective 
tool to communicate our messages. The Group regularly 
publishes sustainability-related content on social media to 
engage the public towards our sustainability efforts across 
the three lines of business, using the hashtags #ioisustain 
and #IOIConnectsToEarth.

We have organised various social media competitions 
to promote sustainable lifestyles. These activities were 

Scan the QR code for more inspiring stories on embracing sustainability.

planned with clear objectives of encouraging 
the appreciation of biodiversity, lifestyle changes to 
mitigate climate change and waste minimisation 
at its source.

In FY2022, we actively engaged the online community 
through campaigns and events such as IOIPG’s 
International Women’s Day #BreakTheBias 2022, 
IOIPG Earth Hour 2022 and IOIPG City Nature Challenge 
2022. We aim to continue these channels of engagement 
following the encouraging response and participation 
thus far. 
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TCFD Content Index

TCFD Recommended 
Disclosure

Our Approach Reference

Governance Describe the 
board’s oversight  
of climate-related 
risks and 
opportunities

The Board of Directors has ultimate oversight and responsibility  
over sustainability related matters and oversees the sustainability 
governance structure.

Sustainability 
Governance, 
page 53

The Board is guided by the Sustainability Policy, which ensures we 
integrate corporate sustainability and responsibility into IOIPG’s 
business strategies, and that sustainability-related risks and 
opportunities are considered by the Board.

Sustainability 
Policy, 
page 54

Describe 
management’s  
role in assessing 
and managing 
climate-related 
risks and 
opportunities

The management is involved in the Sustainability Steering 
Committee (“SSC“), which has oversight over climate-related risks  
and opportunities. The SSC is responsible for steering IOIPG’s 
sustainability strategy, assessing and managing material 
sustainability matters and monitoring sustainability performance.  
In turn, the SSC is supported by the Sustainability Council, 
comprising business unit heads, operation heads and subject 
matter experts.

Sustainability 
Governance, 
page 53

Strategy Describe the 
climate-related 
risks and 
opportunities the 
organisation has 
identified over the 
short, medium and 
long-term

In addition to our annual materiality assessment to determine  
our material sustainability matters, we have conducted focus 
groups specifically to cover climate issues with a diverse range  
of stakeholders. We also conducted a detailed horizon scanning  
of peer’s management of climate-related issues and their 
corresponding climate strategy. 

Our Climate 
Action,  
page 72

As a result , we were able to identify some climate-related impacts.  
This included an increasing focus on sustainability and ESG 
considerations by our customers across the business, which has led 
to an increase in demand for more green buildings and sustainability 
elements  in the workplace as more occupiers are shifting towards 
net-zero emissions.

Market 
Landscape, 
pages 22-23

TCFD Disclosure
This index was prepared in accordance with the recommendations of the Taskforce on Climate-related Financial Disclosures (“TCFD“).
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TCFD Recommended 
Disclosure

Our Approach Reference

Strategy Describe the 
impact of climate-
related risks and 
opportunities on 
the organisation’s 
businesses, strategy, 
and financial 
planning

One of the key strategic thrusts of our overall strategy is “Sustainable 
Design Principles”, which guides us in the integration of green building 
and township design into our developments. We have adopted the  
Low Carbon Cities Framework, a national framework and assessment 
system to guide and assess the development of cities and to support 
holistic sustainable development in Malaysia.

Our Strategy,  
pages 16-19

We are also guided by the Sustainability Strategic Framework, which 
provides the structure through which we bring about positive change to 
the economy, environment and society. We have developed corresponding 
sustainability goals to guide our management of material matters related 
to the environment and climate change.

Sustainability 
Framework & 
Strategy, 
pages 58-59

We are expediting the prepared climate action plan in phases. Our Climate 
Journey,  
page 73

The Group has adopted initiatives to mitigate the impact of climate-related 
risks. This includes the development and implementation of emissions-
reducing initiatives, energy saving initiatives, water saving initiatives, 
and waste and waste minimising initiatives across the business.

Caring for the 
Environment,  
pages 70-89

Describe the 
resilience of the 
organisation’s 
strategy, taking  
into consideration 
different climate-
related scenarios, 
including a 2°C or 
lower scenario

We plan to conduct scenario analysis in the future to assess the climate-
related impacts on the organisation's business. Through this exercise, we 
will provide an extensive overview of our exposure to climate change risks 
and opportunities.

Our Climate 
Journey,   
page 73

Risk 
Management

Describe the 
organisation’s 
processes for 
identifying and 
assessing climate-
related risks

We conduct a regular materiality assessment to review the validity and 
priority of our identified material matters. In FY2021, the materiality 
assessment was conducted with an independent consultant. As part of 
this assessment, internal subject matter experts were interviewed to provide 
insight on external stakeholders’ priorities. These insights fed into the 
consideration in our decision-making process about the key economic, 
environmental, and social (“EES“) issues that are important to both internal 
and external stakeholders. Climate change continues to be a key material 
issue, and this is reflected in its prioritisation within the materiality matrix. 

Materiality 
Assessment,  
pages 56-57

We are also guided by an Enterprise Risk Management (“ERM“) framework, 
and environmental and climate change risk has been identified as a key 
business risk.

Statement 
on Risk 
Management 
and Internal 
Control,  
pages 164-169

TCFD Content Index
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TCFD Recommended 
Disclosure

Our Approach Reference

Risk 
Management

Describe the 
organisation’s 
processes for 
managing climate-
related risks

The Board is responsible for the oversight of the Group’s risk management 
systems. Supporting the Board are the Audit Committee and Risk 
Management Committee, which collectively oversee climate-related risks 
and are critical to effective climate governance. An ERM framework, 
provides a structured and disciplined approach to evaluate and manage 
the risks faced by IOIPG, including climate-related risks. 

Statement  
on Risk 
Management 
and Internal 
Control,  
pages 164-169

Describe how 
processes for 
identifying, 
assessing, and 
managing climate-
related risks are 
integrated into  
the organisation’s 
overall risk 
management

Cllimate change risks are identified as environment risk under the ERM. Statement  
on Risk 
Management 
and Internal 
Control,  
pages 164-169

Metrics  
and Targets

Disclose the  
metrics used by 
the organisation 
to assess climate-
related risks and 
opportunities in line 
with its strategy and 
risk management 
process

Our sustainability reporting is prepared in accordance with the Global 
Reporting Initiative (“GRI“) Standards 2020. We are also proponents of 
integrated reporting, subscribing to the Value Reporting Foundation (VRF)’s 
Integrated Reporting Framework since FY2019. We have pledged our 
commitment to contribute to the UN Sustainable Development Goals, and 
this year, have adopted the recommendations in the TCFD framework.

Our 
Sustainability 
Journey,  
page 52

Disclose Scope 1, 
Scope 2, and if 
appropriate, Scope 
3 greenhouse gas 
(GHG) emissions, 
and the related risks

We have been disclosing Scope 1, Scope 2 and Scope 3 GHG emissions 
in accordance with the GHG Protocol Corporate Accounting and 
Reporting Standard.

Optimising 
Use of 
Resources,  
page 78

Describe the  
targets used by 
the organisation to 
manage climate-
related risks and 
opportunities and 
performance 
against targets

Our climate-related targets are related to GHG emissions, energy and 
water usage, waste generation, and the construction materials used. 

Optimising 
Use of 
Resources,  
pages 75-83
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GRI Content Index

Indicators Location Page
General Disclosure
Organisation Profile
102-1 Name of the organisation About This Report 1
102-2 Activities, brands, products, and services Management Discussion and Analysis 32-49
102-3 Location of headquarters Corporate Information 50
102-4 Location of operations Our Group Operations 2-3
102-5 Ownership and legal form Corporate Information 50
102-6 Markets served Management Discussion and Analysis 32-49

102-7 Scale of the organisation Management Discussion and Analysis 32-49
102-8 Information on employees and  

other workers
Creating Value for Our Employees: Embracing Diversity at the Workplace
Corporate Governance Overview Statement

92-93, 
142-155

102-9 Supply chain Delivering Excellence: Exceeding Expectations 63-66
102-10 Significant changes to the organisation  

and its supply chain
Directors’ Report: Principal Activities 174

102-11 Precautionary Principle or approach Our Sustainability Journey: Sustainability Framework & Strategy 58
102-12 External initiatives Our Sustainability Journey: Scope of Reporting

Our Sustainability Journey: Contributing Towards National and Global Goals
Caring for the Environment
Creating Value for Our Employees: Our People and Culture
Developing Sustainable Communities: Yayasan Tan Sri Lee Shin Cheng  

– Investing in Our Future

52 
61 
70-89 
91 
109

102-13 Membership of associations Creating Value for Our Employees: Our People and Culture 91

Strategy
102-14 Statement from senior decision-maker Chairman’s Statement

Executive Vice Chairman’s Statement
Management Discussion and Analysis: CEO’s Introduction

6-9 
10-13 
32

102-15 Key impacts, risks, and opportunities Management Discussion and Analysis: How We Manage Our Risks
Governance Overview Statement: Statement on Risk Management  

and Internal Control

46-49 
164-169

Ethics and Integrity
102-16 Values, principles, standards, and  

norms of behaviour
Corporate Governance Overview Statement 142-155

102-17 Mechanisms for advice and concerns  
about ethics

Corporate Governance Overview Statement
Creating Value for Our Employees: Our People and Culture

142-155
91

Governance
102-18 Governance structure Our Sustainability Journey: Sustainability Governance, Sustainability  

Governance Structure
Corporate Governance Overview Statement: Governance Framework

53 
 
143

102-19 Delegating authority Our Sustainability Journey: Sustainability Governance 
Corporate Governance Overview Statement: Governance Framework,  

Directors’ Core Areas of Expertise

53 
143, 148

102-20 Executive-level responsibility for economic, 
environmental, and social topics

Our Sustainability Journey: Sustainability Governance 53

102-21 Consulting stakeholders on economic, 
environmental, and social topics

Our Sustainability Journey: Stakeholder Engagement, Stakeholder Engagement 
Methods, Materiality Assessment

Management Discussion and Analysis

55-57 
 
32-49
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Indicators Location Page
General Disclosure
Governance
102-22 Composition of the highest governance 

body and its committees
Corporate Governance Overview Statement: Governance Framework, 

Board Leadership and Effectiveness
143, 
144-155

102-23 Chair of the highest governance body Corporate Governance Overview Statement: Board Leadership and Effectiveness 144-155
102-24 Nominating and selecting the highest 

governance body
Corporate Governance Overview Statement: Board Leadership and Effectiveness 144-155

102-25 Conflicts of interest Corporate Governance Overview Statement: Board Leadership and Effectiveness 144-155
102-26 Role of highest governance body in setting 

purpose, values, and strategy
Our Sustainability Journey: Sustainability Governance
Corporate Governance Overview Statement: Board Leadership and Effectiveness

53 
144-155

102-27 Collective knowledge of highest  
governance body

Corporate Governance Overview Statement: Board Leadership and Effectiveness 144-155

102-29 Identifying and managing economic, 
environmental, and social impacts

Our Sustainability Journey: Sustainability Governance, Stakeholder Engagement, 
Materiality Assessment

53, 
55-57

102-30 Effectiveness of risk management 
processes

Governance Overview Statement: Statement on Risk Management and 
Internal Control

164-169

102-31 Review of economic, environmental,  
and social topics

Our Sustainability Journey: Stakeholder Engagement and Materiality Assessment, 
Sustainability Framework & Strategy

55-59

102-32 Highest governance body’s role in 
sustainability reporting

Our Sustainability Journey: Sustainability Governance
Corporate Governance Overview Statement: Governance Framework

53, 143

102-33 Communicating critical concerns Governance Overview Statement: Statement on Risk Management and 
Internal Control

164-169

102-34 Nature and total number of critical 
concerns

Governance Overview Statement: Statement on Risk Management and 
Internal Control

164-169

102-35 Remuneration policies Corporate Governance Overview Statement: Board Leadership and Effectiveness 144-155
102-36 Process for determining remuneration Corporate Governance Overview Statement: Board Leadership and Effectiveness 144-155
102-37 Stakeholders’ involvement in remuneration Corporate Governance Overview Statement: Board Leadership and Effectiveness 144-155

Stakeholder Engagement
102-40 List of stakeholder groups Our Sustainability Journey: Stakeholder Engagement Methods 55
102-42 Identifying and selecting stakeholders Our Sustainability Journey: Stakeholder Engagement, Stakeholder 

Engagement Methods
55

102-43 Approach to stakeholder engagement Our Sustainability Journey: Stakeholder Engagement, Stakeholder 
Engagement Methods

Corporate Governance Overview Statement

55 
 
142-155

102-44 Key topics and concerns raised Our Sustainability Journey: Stakeholder Engagement, Stakeholder 
Engagement Methods, Materiality Assessment

55-57

102-45 Entities included in the consolidated 
financial statements

Financial Statements 180-305

Reporting Practice
102-46 Defining report content and topic 

Boundaries
Our Sustainability Journey: Scope of Reporting 52

102-47 List of material topics Our Sustainability Journey: Materiality Assessment 56-57
102-49 Changes in reporting Our Sustainability Journey: Scope of Reporting 52
102-50 Reporting period Our Sustainability Journey: Scope of Reporting 52
102-51 Date of most recent report Our Sustainability Journey: Scope of Reporting 52
102-52 Reporting cycle Our Sustainability Journey: Scope of Reporting 52
102-53 Contact point for questions regarding  

the report
Our Sustainability Journey 52-61

102-55 GRI content index GRI Content Index 118-125
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GRI Content Index

Indicators Location Page
Economic
Economic Performance
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Developing Sustainable Communities

52, 56-57 
104-114

103-2 The management approach and 
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, 
Sustainability Framework & Strategy, Sustainability Goals, Sustainability 
Strategic Themes

Developing Sustainable Communities

52-60 
 
 
104-114

201-1 Direct economic value generated  
and distributed

Developing Sustainable Communities: Investing in Infrastructure,  
Unearthing Young Talents, Yayasan Tan Sri Lee Shin Cheng – Investing in  
Our Future, Advocating a Circular Economy, Engaging Local Communities

Group Financial and Segmental Performance Highlights
Management Discussion and Analysis

104-114 
 
 
28 
32-49

201-2 Financial implications and other risks and 
opportunities due to climate change

Our Sustainability Journey: Sustainability Framework & Strategy
Caring for the Environment
Please refer to other sections of Annual Report

58-59 
70-89

Market Presence
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Creating Value for Our Employees: Embracing Diversity at the Workplace

52, 56-57 
92-93

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Creating Value for Our Employees: Embracing Diversity at the Workplace

52-60 
 
92-93

Indirect Economic Impacts
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Developing Sustainable Communities

52, 56-57 
104-114

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Developing Sustainable Communities

52-60 
 
104-114

203-1 Development and impact of infrastructure 
investments and services supported

Developing Sustainable Communities: Investing in Infrastructure,  
Unearthing Young Talents, Yayasan Tan Sri Lee Shin Cheng – Investing in  
Our Future, Engaging Local Communities

104-114

203-2 Significant indirect economic impacts, 
including the extent of impacts

Developing Sustainable Communities: Investing in Infrastructure,  
Unearthing Young Talents, Yayasan Tan Sri Lee Shin Cheng – Investing in  
Our Future, Engaging Local Communities

104-114

Procurement Practices
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Delivering Excellence: Exceeding Expectations

52, 56-57 
63-66

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Delivering Excellence: Exceeding Expectations

52-60 
 
63-66

204-1 Proportion of spending on local suppliers Delivering Excellence: Exceeding Expectations 63-66

Anti-Corruption
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Creating Value for Our Employees: Our People and Culture
Corporate Governance Overview Statement

52, 56-57 
91 
142-155

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Creating Value for Our Employees: Our People and Culture
Corporate Governance Overview Statement

52-60 
 
91 
142-155

205-2 Communication and training about 
anti-corruption policies and procedures

Delivering Excellence: Exceeding Expectations
Creating Value for Our Employees: Our People and Culture, Talent Development and 

Capacity Building

63-66 
91, 97-98
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Indicators Location Page
Environmental
Materials
103-1 Explanation of the material topic and its 

Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Caring for the Environment: Materials 

52, 56-57 
83

103-2 The management approach and its 
components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, 
Sustainability Framework & Strategy, Sustainability Goals, Sustainability 
Strategic Themes

Caring for the Environment: Materials 

52-60 
 
 
83

301-1 Materials used by weight or volume Caring for the Environment: Materials 83

Energy
103-1 Explanation of the material topic 

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Caring for the Environment: Energy

52, 56-57 
75-77

103-2 The management approach and 
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, 
Sustainability Framework & Strategy, Sustainability Goals, Sustainability 
Strategic Themes

Caring for the Environment: Energy

52-60 
 
 
75-77

302-1 Energy consumption within the 
organisation

Caring for the Environment: Energy 75-77

302-3 Energy intensity Caring for the Environment: Energy 75-77
302-4 Reduction of energy consumption Caring for the Environment: Energy 75-77
302-5 Reductions in energy requirements of 

products and services
Caring for the Environment: Energy 75-77

Water and Effluents 
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Caring for the Environment: Water

52, 56-57 
80

103-2 The management approach and 
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, 
Sustainability Framework & Strategy, Sustainability Goals, Sustainability 
Strategic Themes

Caring for the Environment: Water

52-60 
 
 
80

303-3 Water Withdrawal Caring for the Environment: Water 80
303-5 Water Consumption Caring for the Environment: Water 80

Biodiversity
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Caring for Environment: Appreciating Nature and Biodiversity

52, 56-57 
86-89

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Caring for Environment: Appreciating Nature and Biodiversity

52-60 
 
86-89

304-3 Habitats protected or restored Caring for Environment: Appreciating Nature and Biodiversity 86-89
304-4 IUCN Red List species and national 

conservation list species with habitats  
in areas affected by operations

Caring for Environment: Appreciating Nature and Biodiversity 86-89
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Indicators Location Page
Environmental
Emissions
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Caring for the Environment: Emissions

52, 56-57 
78-79

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, 
Sustainability Framework & Strategy, Sustainability Goals, Sustainability 
Strategic Themes

Caring for the Environment: Emissions

52-60 
 
 
78-79

305-1 Direct (Scope 1) GHG emission Caring for the Environment: Emissions 78-79
305-2 Energy indirect (Scope 2) (GHG) emissions Caring for the Environment: Emissions 78-79
305-4 GHG emissions intensity Caring for the Environment: Emissions 78-79
305-5 Reduction of GHG emissions Caring for the Environment: Energy, Emissions 75-79

Waste 
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Caring for the Environment: Waste and Effluent Management

52, 56-57 
81-82

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, 
Sustainability Framework & Strategy, Sustainability Goals, Sustainability  
Strategic Themes

Caring for the Environment: Waste and Effluent Management

52-60 
 
 
81-82

306-1 Waste generation and significant  
waste-related impacts

Caring for the Environment: Waste and Effluent Management 81-82

306-2 Management of significant  
waste-related impacts

Caring for the Environment: Waste and Effluent Management 81-82

306-3 Waste generated Caring for the Environment: Waste and Effluent Management 81-82
306-4 Waste diverted from disposal Caring for the Environment: Waste and Effluent Management 81-82
306-5 Waste directed to disposal Caring for the Environment: Waste and Effluent Management 81-82

Compliance
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Caring for the Environment: Appreciating Nature and Biodiversity

52, 56-57 
86-89

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, 
Sustainability Framework & Strategy, Sustainability Goals, Sustainability 
Strategic Themes

Caring for the Environment: Appreciating Nature and Biodiversity

52-60 
 
 
86-89

307-1 Non-compliance with environmental  
laws and regulations

Caring for the Environment: Appreciating Nature and Biodiversity 86

Supplier Environmental Assessment
103-1 Explanation of the material topic 

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Delivering Excellence: Exceeding Expectations

52, 56-57 
63-66

103-2 The management approach and 
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, 
Sustainability Framework & Strategy, Sustainability Goals, Sustainability 
Strategic Themes

Delivering Excellence: Exceeding Expectations

52-60 
 
 
63-66

GRI Content Index
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Indicators Location Page
Social
Employment
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Creating Value for Our Employees: Caring for Employees

52, 56-57 
96-97

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Creating Value for Our Employees: Caring for Employees

52-60 

96-97
401-1 New employee hires and employee turnover Creating Value for Our Employees: Caring for Employees 96-97
401-2 Benefits provided to full-time employees  

that are not provided to temporary or part 
time employees, by significant locations  
of operation

Creating Value for Our Employees: Caring for Employees 96-97

Occupational Health and Safety
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Creating Value for Our Employees: Strengthening Health, Safety and Security Practices

52, 56-57 
98-103

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Creating Value for Our Employees: Strengthening Health, Safety and Security Practices

52-60 
98-103

403-1 Occupational health and safety 
management system

Creating Value for Our Employees: Strengthening Health, Safety and Security Practices 98-103

403-2 Hazard identification, risk assessment 
and incident investigation

Creating Value for Our Employees: Strengthening Health, Safety and Security Practices 98-103

403-4 Worker participation, consultation and 
communication on occupational health 
and safety

Creating Value for Our Employees: Strengthening Health, Safety and Security Practices 98-103

403-5 Worker training on occupational health 
and safety 

Creating Value for Our Employees: Strengthening Health, Safety and Security Practices 98-103

403-6 Promotion of worker health Creating Value for Our Employees: Strengthening Health, Safety and Security Practices 98-103
403-7 Prevention and mitigation of occupational 

health and safety impacts directly linked by 
business relationships

Creating Value for Our Employees: Strengthening Health, Safety and Security Practices 98-103

403-9 Work-related injuries Creating Value for Our Employees: Strengthening Health, Safety and Security Practices 98-103

Training and Education
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Creating Value for Our Employees: Talent Development and Capacity Building

52, 56-57 
97-98

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Creating Value for Our Employees: Talent Development and Capacity Building

52-60 
 
97-98

404-1 Average hours of training per year  
per employee

Creating Value for Our Employees: Talent Development and Capacity Building 97-98

404-2 Programs for skills management and 
lifelong learning that support the 
continued employability of employees and 
assist them in managing career endings

Creating Value for Our Employees: Talent Development and Capacity Building 97-98

404-3 Percentage of employees receiving regular 
performance and career development reviews

Creating Value for Our Employees: Talent Development and Capacity Building 97-98

Diversity and Equal Opportunity
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Creating Value for Our Employees: Embracing Diversity at the Workplace 
Corporate Governance Overview Statement: Board Leadership and Effectiveness

52, 56-57 
92-93 
144-155

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, 
Sustainability Framework & Strategy, Sustainability Goals, Sustainability 
Strategic Themes

Creating Value for Our Employees: Embracing Diversity at the Workplace
Corporate Governance Overview Statement: Board Leadership and Effectiveness

52-60  
 
 
92-93 
144-155

405-1 Composition of governance bodies and 
breakdown of employees per employee 
category according to gender, age group, 
minority group membership, and other 
indicators of diversity

Creating Value for Our Employees: Embracing Diversity at the Workplace
Corporate Governance Overview Statement: Board Leadership and Effectiveness

92-93 
144-155
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Indicators Location Page
Social
Non-discrimination
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Creating Value for Our Employees: Embracing Diversity at the Workplace

52, 56-57 
92-93

103-2 The management approach and 
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, 
Sustainability Framework & Strategy, Sustainability Goals, Sustainability 
Strategic Themes

Creating Value for Our Employees: Embracing Diversity at the Workplace

52-60 
 
 
92-93

Child Labour
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Delivering Excellence: Exceeding Expectations
Creating Value for Our Employees: Our People and Culture

52, 56-57 
63-66 
91

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Delivering Excellence: Exceeding Expectations
Creating Value for Our Employees: Our People and Culture

52-60 
 
63-66 
91

408-1 Operations and suppliers at significant risk 
for incidents of child labour

Delivering Excellence: Exceeding Expectations
Creating Value for Our Employees: Our People and Culture

63-66 
91

Forced Labour
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Delivering Excellence: Exceeding Expectations
Creating Value for Our Employees: Our People and Culture

52, 56-57 
63-66 
91

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Delivering Excellence: Exceeding Expectations
Creating Value for Our Employees: Our People and Culture

52-60 
 
63-66 
91

409-1 Operations and suppliers at significant risk 
for incidents of forced or compulsory labour

Delivering Excellence: Exceeding Expectations
Creating Value for Our Employees: Our People and Culture

63-66 
91

Security Practices
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Creating Value for Our Employees: Our People and Culture

52, 56-57 
91

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Creating Value for Our Employees: Talent Development and Capacity Building

52-60 
 
97-98

410-1 Security personnel trained in human rights 
policies or procedures

Creating Value for Our Employees: Talent Development and Capacity Building 97

Human Rights Assessment
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Delivering Excellence: Exceeding Expectations
Creating Value for Our Employees: Our People and Culture, Talent Development and 

Capacity Building

52, 56-57 
63-66 
91, 97-98

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Delivering Excellence: Exceeding Expectations
Creating Value for Our Employees: Our People and Culture, Talent Development and 

Capacity Building

52-60
 
63-66 
91, 97-98

412-1 Operations that have been subject to 
human rights reviews or impact assessment

Delivering Excellence: Exceeding Expectations
Creating Value for Our Employees: Our People and Culture

63-66 
91

412-2 Employee training on human rights 
policies or procedures

Creating Value for Our Employees: Talent Development and Capacity Building 97-98

GRI Content Index
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Indicators Location Page
Social
Local Communities
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Delivering Excellence: Exceeding Expectations
Developing Sustainable Communities: Unearthing Young Talents,  

Yayasan Tan Sri Lee Shin Cheng – Investing in Our Future,  
Engaging Local Communities

52, 56-57 
63-66
108-114

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Delivering Excellence: Exceeding Expectations
Developing Sustainable Communities: Unearthing Young Talents,  

Yayasan Tan Sri Lee Shin Cheng – Investing in Our Future,  
Engaging Local Communities

52-60 
 
63-66
108-114

413-1 Operations with local community 
engagement, impact assessments,  
and development programmes

Our Sustainability Journey; Delivering Excellence: Exceeding Expectations
Developing Sustainable Communities: Unearthing Young Talents,  

Yayasan Tan Sri Lee Shin Cheng – Investing in Our Future,  
Engaging Local Communities

63-66 
108-114

Supplier Social Assessment
103-1 Explanation of the material topic and  

its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Delivering Excellence: Exceeding Expectations

52, 56-57 
63-66

103-2 The management approach and  
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Delivering Excellence: Exceeding Expectations

52-60

63-66

Customer Health and Safety
103-1 Explanation of the material topic  

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Delivering Excellence: Developing Thriving Communities

52, 56-57
67-69

103-2 The management approach and 
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Delivering Excellence: Developing Thriving Communities

52-60 
 
67-69

416-1 Assessment of the health and safety 
impacts of product and service categories

Delivering Excellence: Developing Thriving Communities 67-69

Marketing and Labelling
103-1 Explanation of the material topic 

and its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Delivering Excellence: Exceeding Expectations

52, 56-57 
63-66

103-2 The management approach and 
its components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes

Delivering Excellence: Exceeding Expectations

52-60 
 
63-66

417-1 Requirements for product and service 
information and labelling

Delivering Excellence: Exceeding Expectations
Caring for Environment: Appreciating Nature and Biodiversity
Developing Sustainable Communities: Engaging Local Communities

63-66
86
110

Customer Privacy
103-1 Explanation of the material topic and  

its Boundary
Our Sustainability Journey: Scope of Reporting, Materiality Assessment
Delivering Excellence: Exceeding Expectations

52, 56-57 
63-66

103-2 The management approach and its 
components

Our Sustainability Journey: Sustainability Governance, Sustainability Policy, Sustainability 
Framework & Strategy, Sustainability Goals, Sustainability Strategic Themes 

Delivering Excellence: Exceeding Expectations

52-60 
 
63-66

418-1 Substantiated complaints concerning 
breaches of customer privacy and  
losses of customer data

Delivering Excellence: Exceeding Expectations 65
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