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Cover Rationale
Building
Connections
Expanding
Horizons

As we continue to embrace a triple
bottom line, we strengthen our
ability to grow and explore new
possibilities. At the heart of our
approach to value creation, is the
continued active engagement with
all  stakeholders towards better
understanding of  environmental,
social and governance considerations,
and to incorporate these insights into
our strategies. “Building Connections
Expanding Horizons” reflects our
determination to - create vibrant
and thriving communities through
positive impacts, responsible actions
and sustainable management of our
operations while striving to deliver
excellence and exceed expectations.

Forging ahead, we remain committed
to navigating the fast-evolving
business environment while embracing
-emerging opportunities.

Trusted.

Trusted... to deliver
We perform our best, prioritise our customers, and demand quality excellence in everything
we do.

Trusted... to build confidence
We consistently deliver products and services that exceed expectations.

Trusted... to innovate
We constantly strive to innovate our products and services, enriching lives and delivering
emotional connections with our customers.

Trusted... to conduct our business with integrity
We are guided by strong values of ethics and integrity to safeguard the interests of all
stakeholders at all times.

Trusted... to empower our people

Our success lies in our people, the champions of value creation, whom we nurture and
support to achieve their aspirations, enabling collaboration and teamwork towards shared
goals.

Trusted... to safeguard our environment

We consider the impact of our actions, endeavour to create sustainable value for our
surroundings and to safeguard our environment; contribute to the preservation of our earth
for generations to come.

Trusted... to build sustainable communities
We strive to create vibrant and thriving communities through positive impacts, responsible
actions and sustainable management of our operations.

INTEGRITY COST EFFECTIVENESS
to achieve the desired results without
compromising on cost efficiency

without which nothing we do matters

QUALITY
as the basis of our reputation PEOPLE FIRST
to unleash potential of our People
INNOVATION AND CREATIVITY
to unlock value by breaking boundaries TEAMWORK

to drive our Vision forward together
COMMITMENT AND PASSION

to excel in all that we do
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About This Report

INTRODUCTION

IOI Properties Group Berhad (“IOIPG” or “the
Group”) is pleased to present its integrated
annual report (“IAR2023”) for financial year
ended 30 June 2023 (“FY2023").

Perspective based rspective based

Perspective on other
on past performance on ESG disclosures matters i.e. intellectual
based financial property, company

IAR2023 builds on the previous integrated annual )
disclosures culture, etc

reports of the Group with a focus on providing
disclosures of performance from a multi-capitals
perspective. 1AR2023’s intends to provide
readers with a more comprehensive perspective
of the Group - that is, going beyond typical past
performance based financial reporting and to
present a narrative centred on both financial and
non-financial highlights and achievements over
the short, medium and long-term perspectives.

In soliciting information from participants, the workshop and all developed materials were guided
by the Integrated Reporting Principles Based Framework comprising the six capitals, seven guiding
principles and eight content elements as follows:

BASIS OF PREPARATION

In developing the contents of IAR2023, a
strategy workshop was held on 6 July 2023,
which saw the participation of IOIPG's senior 6 Capitals 7 Guiding
Management comprising C-Level personnel, Principles
Heads of Department, Business and Regional
Heads and other key decision makers and data

8 Content

Elements

owners.
Financial Strategic focus Organisational
The intention of the workshop was to develop ﬂﬁl@ Capital and future ®@® overview
integrated thinking; aggregating the strategic orientation 5 and external
perspectives of key internal stakeholders 7 environment
towards developing cross-functional insights =
Manufi ivi S
and information; that would serve as the basis anr;:qclnctured Connectlylty of o
for reporting disclosures. The workshop was P Information Governance
guided by a certified Integrated Reporting
Training Partner. Findings and insights derived Conciseness Business model
from the workshop were essential in enabling Human
the development of the Integrated Reporting gy Capital Reliability and €3 Risks and
narrative centred on the following 4Cs: completeyness L SpRotininies

comprehensiveness of reporting, connectivity

and conciseness of information and lastly, clarity

Intellectual

of the integrated reporting narrative. Capital Consistency and Strategy
comparability and resource
allocation

Natural

Materiality

/’
Capital a0l performance
&

Stakeholder
relationships

3

Outlook
Social

Capital
Basis of

preparation and
presentation

EEI

Breakout group discussions during the IOIPG
Integrated Reporting Strategy Workshop
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Unless otherwise indicated, the content for this report reflects data and
activities of the Group from 1 July 2022 to 30 June 2023 (“FY2023").

GENERAL REPORTING GUIDANCE

Other Adopted/Referenced Frameworks

Aside from the Strategy Workshop, content for IAR2023 was developed in
accordance to, or in reference to the following:

e Main Market Listing Requirements (“MMLR”) of Bursa Securities
Malaysia Berhad (“Bursa Securities”)

e  Malaysia Financial Reporting Standards (“MFRS”)

e  Bursa Malaysia Sustainability Reporting Guide, 3 Edition 2022

. FTSE4Good Index Disclosures (FTSE Russell’s ESG Data Model)

. Sustainability Accounting Standards Board (“SASB”)

e  Global Reporting Initiative 2021 (“GRI”)

e  Malaysian Code on Corporate Governance (“MCCG”)

. Companies Act 2016 (“Act”)

e ISO 31000 Risk Management — Principles and Guidelines

. Task Force on Climate-related Financial Disclosures (TCFD)

Use of Navigation Icons

Consistent with the principle of connectivity of information and in
facilitating improved conciseness of reporting, IAR2023 employs icons
throughout the reporting disclosures. This approach is aimed at avoiding
duplication of information and repeated contents. The following icons are
employed in IAR2023:

Business Cross

6 Capitals

Operations References

Financial Capital
Manufactured Capital
Human Capital
Intellectual Capital
@ Natural Capital
Social Capital

Tells you where
you can find more
information within
the reports.

6 Property
Development
Property

Investment
Hospitality
: and Leisure

®

Tells you where
you can find more
information online.

About This Report

FORWARD-LOOKING STATEMENTS

Consistent with the Strategic Focus and Future Orientation principle of
Integrated Reporting, IAR2023 provides disclosures on future-related
information such as outlook, prospects, strategic priorities and resource
allocation plans going forward.

This information has been developed based on data available at the time
of reporting, as well as taking into account the external market operating
conditions (based on a PESTLE" analysis) at that given time.

However, given that macro-economic trends and developments may change
over time, readers are reminded that all future related information may not
be conclusive or relevant. Actual plans and results may differ from those
expressed in IAR2023. Therefore, forward-looking statements provided in
IAR2023 do not serve as guarantees of future operational or financial results
or any other kind of outcome. These include future plans and strategies that
IOIPG intends to implement.

The Group is not responsible for any financial or non-financial losses
incurred as a result of changes in business or operational performance due
to factors beyond its control. Readers are advice to undertake their own
due diligence prior to arriving at any conclusions or in making investment
decisions in relation to IOIPG.

1 PESTLE refers to the present/future political, economic, social technological,
legal and environmental trends and developments within the macro-operating
environment.
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ABOUT IOI PROPERTIES GROUP BERHAD

Corporate Information

Board of Directors

Datuk Tan Kim Leong & Audit Committee

Non-Independent Non-Executive Chairman Shirley Goh*
Chairperson
Chan Cha Lin*

Lee Yeow Seng Lee Ai Leng®
- Dato’ Tan Thean Thye*

Chief Executive Officer

7 & Nomination and
Lee Yoke Har L )
Remuneration Committee

Non-Independent Non-Executive Director
Lee Ai Leng”*
Chairperson

) . . Dato’ Tan Thean Thye*
% Datuk Dr Tan Kim Heung

Non-Independent Non-Executive Director

é Risk Management Committee

Datuk Dr Tan Kim Heung
_——————————— Chan Cha Lin*
Non-Independent Non-Executive Director Chairperson

Dato’ Tan Thean Thye*
Lee Ai Leng*
Chan Cha Lin Shirley Goh

Independent Non-Executive Director

& Whistleblowing Committee

Dato’ Tan Thean Thye Dato’ Lee Yeow Chor
Chairperson

Datuk Dr Tan Kim Heung
Chan Cha Lin*

Independent Non-Executive Director

Lee Ai Leng

Independent Non-Executive Director é Company Secretary

Chee Ban Tuck
Shirley Gol (SSM PC 202208000217)
S"H"Gm— (MIA 24078)

Independent Non-Executive Director

* Independent Non-Executive Directors
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© Registered Office and

Principal Place of Business

Level 29, I0I City Tower 2

Lebuh IRC, IOI Resort City

62502 Putrajaya

Wilayah Persekutuan, Malaysia

Tel +603 8947 8888/+603 8680 3333
Fax +603 8947 8909/+603 8680 3344
Email ioicosec@ioigroup.com

Auditors

PricewaterhouseCoopers PLT
(LLP0014401-LCA & AF 1146)
Chartered Accountants

Level 10, Menara TH 1 Sentral
Jalan Rakyat

Kuala Lumpur Sentral

P.0. Box 10192

50706 Kuala Lumpur

Wilayah Persekutuan, Malaysia
Tel +60321731188

Fax +603 21731288

Registrar

Tricor Investor & Issuing House Services

Sdn Bhd

Unit 32-01, Level 32, Tower A

Vertical Business Suite Avenue 3
Bangsar South

No. 8, Jalan Kerinchi

59200 Kuala Lumpur

Wilayah Persekutuan, Malaysia

Tel +603 27839299

Fax +603 27839222

Email is.enquiry@my.tricorglobal.com

Corporate Information

Administration and Polling Agent

KPMG Management & Risk Consulting Sdn Bhd
Level 10, KPMG Tower
8, First Avenue, Bandar Utama
47800 Petaling Jaya
Selangor Darul Ehsan, Malaysia
Tel +603 7721 3388
(ext 3109 /7329 /7954 /7780)
Fax +603 77213399

Legal Form and Domicile

Public Limited Liability Company
Incorporated and Domiciled in Malaysia

Stock Exchange Listing

Main Market of Bursa Malaysia Securities Berhad

Stock Code

5249

International Securities
Identification Number (ISIN)

MYL524900007

Website

www.ioiproperties.com.my
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ABOUT IOI PROPERTIES GROUP BERHAD

Location of Operations

The Group is committed to deliver sustainable long-term returns with our impressive
portfolio of signature property developments and prime property assets. Aspiring to
make a positive difference in people’s lives, our property strategies are focused on

achieving sustainable growth.

ﬁ MALAYSIA

© Regional Presence

e Penang

e Selangor

Negeri Sembilan
Melaka

Johor

SINGAPORE

e I0I Central Boulevard Towers
e Marina View

The Triling

e South Beach

Seascape, Sentosa Cove
Cape Royale, Sentosa Cove

THE PEOPLE’S REPUBLIC OF CHINA

e 10I Park Bay, Jimei, Xiamen
e 101 Palm City, Jimei, Xiamen
e I0I Palm International Parkhouse,

Xiang’an, Xiamen

THE PEOPLE’S
REPUBLIC OF CHINA

\4

MALAYSIA
\4

Y SINGAPORE
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Locations of

Developments
and Projects in
Malaysia

PENANG

1. Desaria, Sungai Ara

Location of Operations

SELANGOR

Bandar Puchong Jaya
Bandar Puteri Puchong

16 Sierra, Puchong South
I0I Resort City, Putrajaya
Bandar Puteri Bangi
Warisan Puteri, Sepang

I0I Industrial Park, Banting
PJ Midtown

W oo NV WN

NEGERI SEMBILAN

10. Bandar IOI Bahau

MELAKA

11. Ayer Keroh

Q Main Airport

= North-South Expressway
= East Coast Expressway

== Penang Bridge 1 & 2

JOHOR

12.
13.
14.
15.
16.
17.

Bandar Putra Kulai

Bandar I0I Segamat
Taman Lagenda Putra, Kulai
Taman Kempas Utama
iSynergy, Senai

The Platino

I0I PROPERTIES GROUP BERHAD - Integrated Annual Report 2023 07



ABOUT IOI PROPERTIES GROUP BERHAD

Our Awards

These prestigious accolades demonstrate the Group’s dedication towards
delivering excellence and the determination of its people to exceed

expectations.

01

STARPROPERTY AWARDS 2022 - REAL

ESTATE DEVELOPER

1. StarProperty All-Stars Award in recognition
of the Group’s commitment to excellence as
one of the top developers in Malaysia

2. The Family-Friendly Award (Landed) in
recognition of Aralia, Bandar Putra Kulai,
Johor

3. The Starter Home Award (Landed) in
recognition of Cello, Bandar Putra Kulai,
Johor

02

MALAYSIA DEVELOPER AWARDS 2022

1. Top-of-the-Chart Award (for Market
Capitalisation of RM1 Billion & Above)

03

THE EDGE PROPERTY EXCELLENCE
AWARDS 2022

1. Top 10 Developer Award

2. Property Development Excellence Award
(Integrated Township of Residential, Resort,
Office and Retail) - for IOI Resort City

04

2021 ASEAN CORPORATE GOVERNANCE
SCORECARD AWARDS

1. ASEAN Asset Class PLCs Award

05

HR ASIA AWARDS 2022
1. Best Companies To Work For In Asia Award

06

UNGC SUSTAINABILITY PERFORMANCE

AWARDS 2022

1. Sustainability Awareness and Employee
Engagement Recognition Award

07

PUTRA ARIA BRAND AWARDS 2022

1. Bronze Award (Property Development)

03

STARPROPERTY REAL ESTATE
DEVELOPER AWARDS 2023

1. Top 10 Listed Company Award (Best
Performing Developers of 2022)

2. Readers’ Choice Award (Most Preferrred
Developer)

3. The Business Estate Award (Best
Commercial Development) - for I0I Rio,
Bandar Puteri Puchong

4.  The Long Life Award (Best Health &
Wellness Development) - for Gems
Residences, 101 Resort City

5. The Neighbourhood Award (Best
Comprehensive Township Above 2,000
Acres) - for Bandar Putra Kulai, Johor

09

ASIA PACIFIC PROPERTY AWARDS

2023/2024

1.  Asia Pacific Property Award (5-Star
Distinction in Commercial High Rise
Development, Mixed Use Architecture
& Mixed Use Development) - for IOI Central
Boulevard Towers, Singapore

10

BCI ASIA AWARDS 2023
1. Top 10 Developer Award

11

THE EDGE BEST MANAGED &

SUSTAINABLE PROPERTY AWARDS 2023

1. Gold Award (Below 10 Years: Retail -
Non-strata Category) - for IOI City Mall,
I0I Resort City

12

NATIONAL ENERGY AWARDS 2023
1. Energy-Efficient Building Award
(EE Designed Building) - for P Midtown
2. Energy-Efficient Building Award
(Large Green Building) - for I0I City Mall
Phase 1

13

MALAYSIA DEVELOPER AWARDS 2023

1. Ranked 1 for Top-of-the-Chart - Top 10
(for Market Capitalisation of RM1 Billion &
Above)

2. Best In Quantitative Award
(for Market Capitalisation of RM1 Billion &
Above)

3. Special Award - International for IOI Palm
City, Xiamen, PRC

14

THE BRAND LAUREATE BEST BRAND

AWARDS 2022 - 2023

1. Nation’s Best Lifestyle Shopping Mall
Award - for I0I City Mall

15
LUXURY LIFESTYLE AWARDS 2023

1.  Best Luxury Business Hotel in Putrajaya -
for Le Méridien Putrajaya

16

SAFETY AND HEALTH ASSESSMENT

SYSTEM IN CONSTRUCTION (SHASSIC)

EXCELLENCE AWARDS 2023

1.  Outstanding Private Project Award - RMMJ]
Strata Townhouse in Bandar Putra Kulai,
Johor
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ABOUT IOI PROPERTIES GROUP BERHAD
Our Awards

SiaProperty
AWARDS
202323

8o @
\f

Eielow 10 Years s - Non-strels

o8
101 CITY MALL
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FINANCIAL PERFORMANCE

Five-Year Financial Highlights

Financial Year Ended 30 June (RM'000) o 2023 202 221 2020 2019°

RESULTS
Revenue 2,593,083 2,590,332 2,488,611 2,116,346 2,197,514
Segment operating profit 706,340 1,049,839 938,930 901,771 818,489
Fair value gain/(loss) on investment properties 716,773 147,336 (71,061) (54,386) 93,356
Property development costs and inventories written down (18,545) (171,215) (108,852) (27,855)
Impairment losses on property, plant and equipment and investment

properties (128,277) (98,412) - (84,189) -
Share of result of an associate 4,340 2,124 34,973 19,622 2,005
Share of results of joint ventures 292,485 164,741 249,581 141,846 103,174
Profit before interest and taxation 1,573,116 1,094,413 1,043,571 896,809 1,017,024
Net interest income 46,671 8,360 34,429 49,995 68,936
Profit before taxation 1,619,787 1,102,773 1,078,000 946,804 1,085,960
Taxation (219,428) (414,704) (414,687) (438,165) (425,530)
Profit for the financial year 1,400,359 688,069 663,313 508,639 660,430
Attributable to:

Owners of the Company 1,393,016 686,735 660,209 504,695 661,290

Non-controlling interests 7,343 1,334 3,104 3,944 (860)
ASSETS
Property, plant and equipment 3,296,239 3,054,120 1,530,672 1,421,979 1,265,538
Land held for property development 5,607,379 9,076,819 5,170,325 4,847,658 4,642,164
Investment properties 18,364,466 15,778,422 14,895,545 14,334,703 13,672,410
Interests in joint ventures 4,230,457 4,390,152 4,434,207 4,379,375 5,012,119
Property development costs 5,124,648 568,462 2,223,706 3,129,002 3,567,548
Inventories 2,413,539 3,051,666 2,412,152 2,133,507 2,047,991
Cash and cash equivalents 2,682,380 2,351,084 1,848,208 1,471,985 1,576,885
Other assets 904,931 1,230,644 918,091 965,628 934,547
Total assets 42,624,039 39,501,369 33,432,906 32,683,837 32,719,202
EQUITY AND LIABILITIES
Total shareholders’ equity 22,292,272 20,452,612 19,558,369 18,782,218 18,834,461
Non-controlling interests 148,287 157,958 160,339 155,401 159,122
Total equity 22,440,559 20,610,570 19,718,708 18,937,619 18,993,583
Borrowings 17,863,884 16,816,658 11,010,111 10,895,176 11,326,461
Other liabilities 2,319,596 2,074,141 2,704,087 2,851,042 2,399,158
Total liabilities 20,183,480 18,890,799 13,714,198 13,746,218 13,725,619
Total equity and liabilities 42,624,039 39,501,369 33,432,906 32,683,837 32,719,202
FINANCIAL RATIOS
Basic earnings per share (sen) 25.30 12.47 11.99 9.17 12.01
Diluted earnings per share (sen) 25.30 12.47 11.99 9.17 12.01
Interest cover (times) 1.69 3.31 3.30 3.03 2.82
Dividend per share (sen) 5.00 4.00 2.00 1.50 3.00
Dividend payout ratio (%) 19.76 32.07 16.68 16.36 2498
Net assets per share (RM) 4.05 3.71 3.55 3.41 3.42
Gross gearing ratio (%) 0.80 0.82 0.56 0.58 0.60
Net gearing ratio (%) 0.68 0.71 0.47 0.50 0.52
Return on average shareholders’ equity (%) 6.52 3.43 3.44 2.68 3.56
Return on average capital employed (%) 3.44 1.96 2.04 1.51 1.95

* Prior to the adoption of IFRIC Agenda Decision on MFRS 123 “Borrowing Costs” effective from 1 July 2019.
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FINANCIAL PERFORMANCE

Key Indicators

Profit Before Taxation Earnings Per Share Dividend Per Share
RM1 .62 billion 25.30 sen 5.00 sen
RM1.10 billion (2022) 12.47 sen (2022) 4,00 sen (2022)

Net Assets Per Share Market Capitalisation

D 4 . N
rRM4.05 rmM1.07 RM5.89 .o
RM3.71 (2022) RM1.00 (2022) RM5.51 billion (2022)

PRSP b y e E i e i i i, s i i s, |

} Stock Performance

Percentage of Change (%)

20 20
15 15
10 10

5 5

/\x/\/\/'\/—/\ff
0 0
\
5 \. 5
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
2022 2023
—— 10I Properties Group Berhad —— FTSE Bursa Malaysia Bursa Malaysia Property
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FINANCIAL PERFORMANCE

Group Financial Position

} Assets

I""""’t's?g 18,364,466
10,732,027 nventories Investment
Land held @ properties
for property

development
and property
development
costs

42 624,039

3,296,239
Property,
plant and
equipment

904,931
Other assets

2,682,380 4,230,457
Cash and cash Interests in joint
equivalents ventures
} Equity and Liabilities
2,319,596

Other liabilities

17,863,884
Borrowings

'TOTAE (RM2000) | =
42,624,039

148,287
Non-controlling
interests

22,292,272
Total

equity

shareholders’

3,051,666

Inventories
9,645,281 15,778,422
Land held L Investment

for property

development
and property
development
costs

properties

39, 501 369

3,054,120
Property, plant
and equipment

1,230,644
Other assets

2,351,084 4,390,152
Cash and cash Interests in joint
equivalents ventures
2,074,141

Other liabilities

16,816,658
Borrowings

39, 501 369

157,958
Non-controlling
interests

20,452,612
Total

equity
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FINANCIAL PERFORMANCE

Group Financial & Segmental
Performance Highlights

In RM’000 unless otherwise stated 2023 2022 2021 2020 2019
FINANCIAL PERFORMANCE
Revenue 2,593,083 2,590,332 2,488,611 2,116,346 2,197,514
Segment operating profit 706,340 1,049,839 938,930 901,771 818,489
Fair value gain/(loss) on investment properties 716,773 147,336 (71,061) (54,386) 93,356
Property development costs and inventories written down (18,545) (171,215) (108,852) (27,855)
Impairment losses on properties, plant and equipment and investment

properties (128,277) (98,412) - (84,189) -
Share of result of an associate 4,340 2,124 34,973 19,622 2,005
Share of results of joint ventures 292,485 164,741 249,581 141,846 103,174
Profit before interest and taxation 1,573,116 1,094,413 1,043,571 896,809 1,017,024
Net interest income 46,671 8,360 34,429 49,995 68,936
Profit before taxation 1,619,787 1,102,773 1,078,000 946,804 1,085,960
Taxation (219,428) (414,704) (414,687) (438,165) (425,530)
Profit for the financial year 1,400,359 688,069 663,313 508,639 660,430
SEGMENT ANALYSIS
Property Development
Sales (unit) 3,106 2,765 2,509 2,270 2,126
Sales value 1,964,464 1,930,368 2,300,132 1,839,328 1,930,052
Revenue 1,880,521 2,101,915 2,109,585 1,638,453 1,634,582
Segment operating profit 497,670 911,815 834,892 743,469 581,124

Property Investment

Assets under management? 6,385,106 5,081,045 4,121,789 4,289,660 4,283,618
Net lettable area (‘000 sq ft)" 8,152 7127 6,536 6,495 6,481
Average occupancy rate (%) 69 66 62 63 60
Rental yield (%) 7 6 6 7 8
Revenue 490,581 364,247 286,690 320,796 354,960
Segment operating profit 202,621 160,929 129,512 165,671 207,877
Hospitality & Leisure

Number of hotels (unit)* 4 4 4 4 4
Number of rooms (key) 1,241 1,241 1,241 1,241 1,241
Occupancy rate (%) 41-77 16-53 26-64 51-78 65-81
Revenue 209,105 113,094 83,565 150,070 198,017
Segment operating (loss)/profit (22,686) (29,194) (29,815) (10,260) 22,624
Other Operations

Revenue 12,876 11,076 8,771 7,027 9,955
Segment operating profit 28,735 6,289 4,341 2,891 6,864

# Excluded assets that are currently under construction.
" Excluded vacant lands and car parks.
* Prior to the adoption of IFRIC Agenda Decision on MFRS 123 “Borrowing Costs” effective from 1 July 2019.
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FINANCIAL PERFORMANCE

Segmental Performance

REVENUE (RM’000)

1,880,521

} Revenue @
(=1=1=)
[ |
209,105 12,876
Hospitality & ° Other Operations Property
) P

Leisure ® Development
490,581
Property
Investmen A

|

A2

SEGMENT OPERATING il
PROFIT (RM’000)

Property

497,670 Investment

TOTAL SALES ACHIEVED
(RM’000)

1,964,464 490,581

REVENUE (RM’000)

1,880,521
Property Development
SEGMENT OPERATING
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FINANCIAL PERFORMANCE

Group Quarterly Results

In RM'000 unless otherwise stated  |QIFY2023 1% Q2FY2023 || % Q3Fv2023 % QaFY2023 %

Revenue 691,519 26.7 670,441 259 564,666 21.8 666,457 25.6
Operating profit 654,007 51.2 234,285 18.4 136,357 10.7 251,642 19.7
Share of result of an associate 355 8.2 318 7.3 142 33 3,525 81.2
Share of results of joint ventures 26,164 9.0 225815 77.2 4,690 1.6 35,816 12.2
Profit before interest and taxation 680,526 433 460,418 29.2 141,189 9.0 290,983 18.5
Net interest income 9,207 19.7 12,844 27.5 12,545 26.9 12,075 25.9
Profit before taxation 689,733 426 473,262 29.2 153,734 9.5 303,058 18.7
Taxation (49,003) 22.3 (68,405) 31.2 (36,695) 16.7 (65,325) 29.8
Profit for the financial year 640,730 45.8 404,857 289 117,039 8.3 237,733 17.0

Attributable to:
Owners of the Company 640,287 46.0 401,979 28.8 115,376 83 235374 16.9
Non-controlling interests 443 6.0 2,878 39.2 1,663 22.7 2,359 321
640,730 45.8 404,857 289 117,039 8.3 237,733 17.0

Earnings per share (sen)
Basic 11.63 7.30 2.10 4.27
Diluted 11.63 7.30 2.10 4.27

Segment Revenue and Segment Profit/(Loss) Before Interest and Taxation

SEGMENT REVENUE
Property development 529,888 28.1 480,920 256 375,375 20.0 494,338 26.3
Property investment 110,145 225 126,102 25.7 135,104 27.5 119,230 24.3
Hospitality and leisure 48,719 233 59,606 28.5 51,254 24.5 49,526 23.7
Other operations 2,767 21.5 3,813 29.6 2,933 22.8 3,363 26.1
691,519 26.7 670,441 259 564,666 21.8 666,457 25.6
SEGMENT PROFIT/(LOSS) BEFORE
INTEREST AND TAXATION
Property development 184,583 252 385,386 52.5 81,742 111 81,873 11.2
Property investment 493,312 58.5 63,431 7.5 57,605 6.8 229,852 27.2
Hospitality and leisure (1,486) 4.4 2,151 (6.4) (6,488) 19.4 (27,580) 82.6
Other operations 4,117 14.3 9,450 329 8,330 29.0 6,838 23.8
680,526 433 460,418 29.2 141,189 9.0 290,983 18.5
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FINANCIAL PERFORMANCE

Financial Calendar

Financial Year End

30 June © 2023

General Meeting

Notice of AGM AGM
4 October ° 2023 2 November © 2023

Announcement of Results
15t Quarter 2" Quarter
23 November © 2022 24 February © 2023
34 Quarter 4t Quarter
26 May © 2023 28 August © 2023
Payment of Interim Dividend
Declaration Book Closure Payment

28 August © 2023 15 September © 2023 29 September © 2023
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OUR APPROACH TO VALUE CREATION

Our Business Model

@ Property
Development

Property
Investment

VALUE CREATION

The Group’s property development

segment has a proven track

record for its signature integrated
developments across Malaysia, PRC and
Singapore, offering products of high quality
that continue to set benchmarks in sustainable
urban lifestyle standards.

These developments are designed and
developed to cater to diverse market segments
ranging from affordable homes for the middle-
income mass segment to higher-end residences
for discerning property purchasers with more
affluent lifestyle preferences.

The Group’s portfolio of investment assets are
managed by its property investment operating
segment. These assets primarily comprise retail
malls and office buildings located at strategic,
high growth urban areas. This provides recurring
income streams through rental revenues which

complements sales revenue from property
development activities.

® Hospitality and
Leisure

Completing the business model is the Group’s hospitality and leisure segment,
which manages its recreational based assets. These assets include several
internationally acclaimed hotels such as the Putrajaya Marriott Hotel, Le
Méridien Putrajaya, Palm Garden Hotel, Putrajaya, a Tribute Portfolio Hotel
and Four Points by Sheraton Puchong. The segment also operates golf courses
such as the Palm Garden Golf Club and IOI Palm Villa Golf & Country Resort as
well as recreational centres such as Icescape, IOI Sports Centre, IOI City Farm,
District 21 and D36 amongst others.

The hospitality and leisure assets serve as strategic components that enhance
the lifestyle and value proposition of the Group’s integrated development
projects and townships.

18
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Our Business Model

AL ¢ ¢

1wititds
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In the execution of its business model, the Group consumes various
capitals or resources towards creating and sustaining values. The
value creation model below provides a strategic snapshot of the
capitals consumed and the creation of values which permeate
across both financial and non-financial aspects of the Group.

The initial stage of developing property investment assets is
typically capital intensive as it is necessary to hold assets i.e.
offices and retail malls during the construction period as well as
to maturity. Funding of such assets is via a combination of internal
funds as well as bank borrowings.

As the assets are held to maturity, recurring income is generated
through rental yields, notably over the medium and long-term while
retaining asset ownership.

Asset ownership enables further value accretive possibilities and
financial opportunities. These include disposal to unlock capital
gains, undertaking asset enhancement initiatives ("AEI”) to increase
rental yields and increase asset value and other potentials to create
stakeholder value.

The value creation modelillustrates how the Group’s business model
serves to generate returns and positive outcomes from a financial
perspective as well as for stakeholders and the environment.

I0I PROPERTIES GROUP BERHAD - Integrated Annual Report 2023 19




OUR APPROACH TO VALUE CREATION

How We Create Value

Our value creation centres around the transformation of our capitals and it is led by
our vision of Trusted. We seek to be a good steward of our capitals, managing them
strategically to generate value for all stakeholders, as well as value for the sustainability of

the Group.

Financial Capital

Our long-established relationships with customers, business partners
and other stakeholders allow us to effectively maximise on the financial
resources available to generate stable and rewarding returns.

&)

Manufactured Capital

It represents our property developments, retail and office properties,
as well as hospitality and leisure assets that enable us to carry out our
operations seamlessly, while delivering excellent customer experiences.

Human Capital

The competencies, capabilities and motivation of our employees help
differentiate us from our competitors and allow us to build Trusted.
relationships with all stakeholders. Hence, we are constantly investing in
our employees to create a strong and dedicated work force.

q

Please refer to the Our Capitals
Consumption and Values Created
section from pages 56 to 61.

Intellectual Capital

We continue to invest in the Group’s technical know-how, processes and
systems that gives us a competitive advantage. We will build on this
knowledge base to drive innovation and productivity.

Natural Capital
We seek to use renewable and non-renewable resources
in the most efficient and responsible way possible in

order to safeguard natural capital for our future
generations.

=

Social Capital

The Trusted. relationships we have
with all of our stakeholders including
our communities, business partners,
regulators and employees are
essential for our business
sustainability.

-
.
Our business
We ensure that sustainability is deeply Backed by solid legacy of over four
embedded in our corporate strategy across decades, the Group has a strong track
our business segments. This approach Property record of delivering well-planned
allows us to focus on our purpose to create signature developments in Malaysia,
o 2Ll PRC and Singapore.
the lasting impact we pursue.
Please refer to our
Sustainability Report from
pages 89 to 183.
Sustainability
We own and operate a collection of prestigious
hotels and golf courses in Malaysia, offering
The Group’s diversified asset Property Lo aidel e el b world-class services and hospitality that
portfolio comprises retails malls Investment Leisure conanues t.o deliver excellence in products and
and office buildings located at services, reinforced by a strong IOIPG brand.
strategic areas with high-growth Please refer to the Management
potential, as well as excellent Discussion and Analysis: Hospitality
accessibility and connectivity. and Leisure on page 80.
(N
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OUR APPROACH TO VALUE CREATION

How We Create Value

Financial Capital

Net Assets

RM22.44 billion

Cash & Cash Equivalents

RM2.68 billion

Profit Before Tax

RM1.62 billion

*

Manufactured Capital
NLA Retail

4.30 million sq ft

NLA Office

3.21 million sq ft

Human Capital

2,647

Strong Workforce

inclusive of 634-rooms in JV-hotel JW Marriott Hotel Singapore.

Intellectual Capital

Implementation of ISO based
systems:

ISO 9001:2015
ISO 14001:2015

Natural Capital

Total landbank of
more than

9,000 acres

Social Capital

Contributions Made Through
CSR Programmes

RM2.20 million

and the desired

Trusted by customers for product excellence
Delivering products and services excellence that exceeds expectations in order to achieve long-term business growth

outcome of being a Trusted. brand.

Overall customer satisfaction score amongst homeowners:

Malaysia 79%

Cases of substantiated complaints recorded for breach of data privacy 0
QLASSIC score:

MI Apartment 82% Marvela 78%
Strata 2 79% Alanis 78%

Trusted by future generations to safeguard
the environment

Deploying renewable and non-renewable
resources in the most effective and efficient
manner to minimise waste and to reduce
carbon emissions.

Solar power generated 15,794 G)
Number of trees planted

Group-wide which are in

the IUCN Red List as Near 924

Threatened, Vulnerable or

Trusted by the nation to develop
sustainable communities

Creating long-term positive impact through
community investments, community
development programmes and other
community initiatives.

Maintenance of the

refurbished and upgraded RM167,000
Bandar Puteri Townpark
Affordable housing launched 423 units

in FY2023

Endangered

working environment

environment, while building an engaging and
inclusive corporate culture that is conducive for
high performance.

Trusted by employees to build a positive

Providing a safe and collaborative work

Number of health and safety

training hours (employees & 1;'502
ours
contractors)
Gender diversity (% of females in
- 40%
middle management)
Number of fatalities 0

J
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OUR APPROACH TO VALUE CREATION

Our Business Strengths

Diversified Portfolio of
Product Offerings at
Different Geographical
Locations

Enables greater market exposure, reduces
dependence on a single geographic
market for revenue, ability to harness
synergistic capabilities - drawing from
best practices of the various operations
across geographic locations and business
segments.

The Group leverages its business strengths in navigating the

external operating environment and in developing effective
strategies to manage risks and capitalise on opportunities.

il

Strategic, Ample Landbank

The ability to strategically time product
launches (phase-ability) and to undertake
both large scale developments such as
townships, transit oriented developments
(“TOD”), industrial parks as well as
integrated developments.

e

Robust and Stable Financial
Position

Greater capabilities to conceptualise and
execute development plans as intended.
Financial strength inspires confidence

in property buyers, financiers and other
stakeholders.

The ability to access both internally
generated funds as well as borrowings to
fund development plans.

Kindly refer to the Strategies to Sustain Value Creation
section on pages 45 to 55 for detailed information on the
Group’s strategies.
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Established Brand And
Proven Track Record

Instills market confidence and supports
customer traction. Provides a distinctive
advantage amidst a competitive
marketplace.

MULTI-
CAPITALS
ORIENTED
BUSINESS
STRATEGIES

Our Business Strengths

-

Excellence in Product
Delivery

Enables timely completion of properties
at excellent quality while introducing
innovative and in-demand lifestyle
concepts to market.

I:i_l*-y

e

EXTERNAL
OPERATING
ENVIRONMENT

. -
g -

SN

Diversified Business
Segments

Strengthens overall business model,
allowing for the creation of multiple
income streams and facilitating a stronger
presence in the various segments of the
property value chain.

BUSINESS
STRENGTHS




OUR APPROACH TO VALUE CREATION

Our Operating Environment

In FY2023, our operating environment presented substantial challenges, predominantly due to persistent global and domestic headwinds.

In particular, the Group identified the following trends and developments to be material to the Group’s business model and its strategic

efforts at sustaining value creation.

‘ > DESCRIPTION

‘ » RISKS

POLICY CHANGES

Link to our business:

Specific policy changes in FY2023, such as introduction
of higher tariffs for electricity and an upwards revision

in the minimum wage, contributed to higher operating

costs.

While these policy changes are designed to accelerate
the nation’s transition to a greener economy and to
increase personal disposable incomes respectively,
businesses, many of which are still in recovery mode
(post the COVID-19 pandemic) faced increased
expenses.

In Singapore, the increase in Additional Buyers Stamp
Duty (“ABSD”) as a cooling measure to address an
overheating property market has impacted demand for
properties.

Financial and Operational Risks

Requirements for compliance to

new policies and regulations may
necessitate additional financial
expenditures and/or even higher labour
and operational costs.

Adjustments to new regulatory changes
may require a gestation period that
could cause temporary downward
impacts to operational productivity.

Link to our capital:

D®

INCREASES IN INTEREST

RATES

Link to our business:

In order to contain the unprecedented inflationary
pressure in the US, the Federal Reserve continued its
rate hike policy in FY2023. In a bid to arrest impacted
inflationary pressure to stabilise local currencies against
a strengthening US dollar, most central banks have
followed suit to increase interest rates. This rate hike
will exert downward pressure on economic growth,

and dampen consumer spending as well as investor
sentiments, until interest rates normalise.

In Malaysia, Bank Negara Malaysia (“BNM”), revised
the Overnight Policy Rate (“OPR”) five times, resulting in
arate of 3.0% as at 3 May 2023. Over in Singapore, in
March 2023 saw a further increase, with the Singapore
Overnight Rate Average (“SORA”) touching 3.6%, a new
high after October 2022’s 2.5%. Bucking the upward
trend, PRC’s central bank lowered its loan prime rate
(“LPR”) to 3.55% on 30 June 2023 (June 2022: 3.70%)."

T On 30 August 2023, the LPR was again revised downward by PRC's
Central Bank to 3.45%.

Financial Risks

Disruption to financial strategies
including cash management and
refinancing strategies.

Impacts to mass consumers’ appetite
such as lower demand for big ticket
items.

Increased financial and human
resources required to re-strategise
homeownership campaigns as well
as product launches and marketing
strategies.

Possible erosion of margins to sustain
target market base.

Link to our capital:
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Our Operating Environment

The identification of these factors (through a PESTLE analysis undertaken by Management), enables the determination of risks and
opportunities and subsequently, the development of effective risk mitigation strategies as well as business and operational strategies for
all operating segments.

‘ > OPPORTUNITIES ‘ > RELATED MATERIAL MATTERS

Adopting More Sustainable Business Practices

e  Continue pivoting to natural capitals in order to minimise environmental impact and related risk
i.e. use of solar energy.

e  Other strategies include leveraging the district cooling network system (IOI Central Boulevard
Towers, Singapore) as well as thermal energy storage (IOI City Mall) to reduce costs and to
optimise equipment energy efficiency.

Kindly refer to Our Strategies to Sustain Value Creation, pages 45 to 55 on the Group’s
@ I0I Central Boulevard Towers in Singapore which reflects the Group’s commitment to
sustainable development.

. Increase automation of technology and increase internal stakeholder buy-in to reconfigure e Compliance
existing work processes (manufactured and intellectual capitals) and reduce manual labour
dependencies (human capital).

e Employee Management

e Health, Safety and Well-

Target Market Repositioning being

e Repositioning branding and sales strategies to target selected clientele and demographic
segments that are more resilient to market forces.

e  Refinements made in tandem with market sentiments to strengthen unique selling propositions
with specific marketing messages developed and disseminated to appeal to the lifestyle
aspirations of targeted buyers. Among the value propositions include world-class facilities, e Climate Change
strategic location with unrivalled connectivity and accessibility, a reputable brand name and the
prospect of residing in a highly-sought after address.

e Economic Performance

Link to our capital:

New Product Development

e  Reassess present product offerings towards meeting market demand and customer preferences.

e Investin intellectual capitals to develop improved products (manufactured capitals) that
support financial value creation and meet social aspirations including affordable homes, fully-
furnished offices and flexible tenancy terms.

Addressing Homeownership Issues

e Leverage on strong stakeholder relationships i.e. with bankers and the government to
develop new value propositions that promote homeownership; converting social capitals into
manufactured and financial capitals. e Innovation

e Economic Performance

Leveraging Green Financing
e Continued pivot towards sustainability linked loans. Green financing offers strategic advantages * Materials
as opposed to conventional loans.

e Supply Chain Management

Link to our capital:
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OUR APPROACH TO VALUE CREATION

Our Operating Environment

» TOPIC ‘ > DESCRIPTION ‘ » RISKS

Prevalent in FY2023. the rising material and Operational Risks

construction costs were largely due to disruption e Extension of time to complete
INCREASING in global and domestic supply chains as well as projects and to achieve the
OPERATIONAL COST a surge in business and industrial activities as

Link to our business:

the global economic recovery continued post
COVID-19 pandemic.

The cost of materials (i.e. steel, cement, etc.)
and rising wages for skilled and unskilled

labour (attributed to a diminished labour pool)
culminated in increased operating costs that
impacted project margins, and/or the transfer of
costs resulting in higher prices to consumers.

In addition, the Imbalance Cost Past Through
(“ICPT”) surcharge introduced for all low, medium
and high voltage buildings during January 2023,
significantly increased the cost of utilities for all
our managed commercial properties including
including office buildings, hotels and commercial
hubs amongst others. Despite a slightly lower
adjustment in July 2023, the cost of utilities
remained high. Shortage of domestic food supply
has also resulted in an increase to the cost of
food for hotel operations.

required standards due to workflow
disruptions which may also incur
penalties.

Loss of competitive edge due

to products and services being
outpriced in the market if costs
were 